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Is Boston punishing commercial property owners for appeals?
The commissioner of revenue should put an end to these practices.

By Robert Cordy
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One of the foundational principles of American democracy is that people aren’t punished
for seeking redress through lawful channels. Retaliation against those who exercise their
rights is a violation of fundamental constitutional protections.

Yet that is what appears to be happening in Boston. With the rise of remote work since the
COVID-19 pandemic, commercial property values have dropped, and the city has reduced

the assessed value of many office buildings by about 10 percent. By law, however, the city
must adjust assessed values to reflect market realities — and the actual decline in values
has been far steeper. The result has been a surge in appeals to the state’s Appellate Tax
Board.

The pattern is clear. For 2024, the Pioneer New England Legal Foundation examined
property record cards for 39 of the most valuable commercial office properties in Boston
that had appealed their 2023 tax bills. Each had a new entry on the “other additions” line
item on their cards. The adjustment raised assessed values back to their 2023 levels and
was marked with the notation “ATB Dispute” or words to that effect. In 2025, those same
properties were again over-assessed, but this time without any notation.

But these assessment increases do not even appear on the tax bills sent to property
owners. They are buried in internal tax cards that can only be inspected in person at City
Hall. Meanwhile, owners must pay their full tax bill up front while often waiting years for
their appeal to be resolved.

Altogether, the Legal Foundation identified 54 retaliatory assessments on 39 properties,
inflating valuations by $544.7 million and tax bills by more than $13.2 million. Although the
Legal Foundation requested a full accounting of this pattern, the city has not provided it
and balked at doing so.

The Foundation alerted state Commissioner of Revenue Geoffrey E. Snyderin a June 24
letter, followed by another on July 9 offering to walk him through the evidence. On July 18,
Snyder replied that his office had been “unable to substantiate your claims,” but invited the
Legal Foundation to provide “specific information.” Four days later, the Foundation sent
property tax cards including a detailed case study of 125-145 High St. Snyder’s response:
Property tax appeals were “outside the purview of the DOR.”

That response is disappointing because Massachusetts law is explicit: Section 1 of Chapter
58 directs the commissioner of revenue to “enforce all laws relating to the valuation,
classification and assessment of property and ... supervise the administration of such laws
by local assessors.”
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This comes as Boston Mayor Michelle Wu, for the second year in a row, has filed legislation
to shift more of Boston’s tax burden from residents onto commercial property owners. The
measure failed last year and is unlikely to fare better this time.

The broader signalis equally troubling. Employers expect stability and fairness in tax policy.
Adding arbitrary assessments to Boston’s already high costs and regulatory burdens will
only deepen doubts about the city’s competitiveness — and accelerate the flight of jobs
and investment elsewhere.

The commissioner of revenue should meet his statutory obligations and put an end to
these practices. But if the state refuses to act, the Legal Foundation is prepared to pursue
litigation against all responsible parties for what can only be described as a flagrant abuse
of the rule of law.



