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ioneer Institute, founded in 1988, is an independent, non-partisan,

privately funded research organization that seeks to improve

the quality of life in Massachusetts through civic discourse and
intellectually rigorous, data-driven public policy solutions based on free
market principles, individual liberty and responsibility, and the ideal of

effective, limited and accountable government.

Pioneer promotes high-quality public schools, affordable healthcare,
effective government, and economic opportunity by publishing research
and engaging the public through media campaigns, forums featuring
nationally recognized speakers, and information sessions with influential

thought leaders.

Center for
School Reform

Promotes excellent
school options for all
children, world-class

liberal arts-based

academic standards, and
accountability for results in
public education.

Center for
Healthcare Solutions
Advances high-quality
and cost-effective care
through a greater range
of patient options and

market-based approaches

to healthcare policy.

Center for
Better Government

Promotes government
that delivers high-quality
public services, focuses

on core functions,
and is fransparent fo
Massachusetts residents.

Vo

Center for
Economic Opportunity

Fosters policies worthy
of Massachusetts’
innovators, investors
and employees —
pro-business creation
and pro-job growth.

Pioneer Institute, Inc. is a tax-exempt 501(c)(3) organization. To ensure its independence, Pioneer does not accept government grants.
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BY THE NUMBERS
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Executive Director

Stephen D. Fantone

Letter from the Director

FREEDOM. PROSPERITY. FOR ALL.

Pioneer's mission can be summarized in four words:
Freedom. Prosperity. For all.

I's a mission with powerful clarity and a long history.

In 1780 John Adams fashioned Massachusetts” magiste-
rial Constitution, the oldest in continuous use in the world.
It granted Massachusetts citizens “the power of enjoy-
ing, in safety and tranquility, their new
rights and the blessings of life” and
fook “measures necessary for their
safety, prosperity and happiness.”

Individual rights. The power and en-
joyment of liberty. The conviction that

all people rightfully aspire to prosperi-
Jim Stergios ty and happiness. These were radical

ideas.

Pioneer was established on the un-
derstanding that ideas are vital for
a democracy. Ideas are what fest and
susfain the insfitutions of a free society.
From our beginnings, Pioneer fulfilled

a mission to put ideas info action. To
this day, Pioneer unabashedly aspires
Chairman to the mantle of intellectual leadership

in public policy.

Of all the powerful ideas we attribute to Adams’ genera-
fion, perhaps economic mobility — the ideal of a social-
ly mobile society based on education, good habits, and
hard work — is the most radical.
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Today that ideal is at risk.

Proponents of using bureaucracies fo increase social
mobility ignore their weak track record. Pioneer brings
a fresh, evidence-based approach fo this challenge, as
well as a focus on the underlying drivers of mobility —
excellence in education, access to affordable healthcare
and an emphasis on entrepreneurship and innovation.

In 2014, Pioneer’s top priority remained excellence in
education. The Institute conducted a statewide campaign
supporting charter school expansion and high-quality,
state-based standards.

Our health care portfolio raised public awareness about
the true costs of implementing the federal law, and pro-
moted patient access to affordable medical care and
price fransparency.

Finally, Pioneer promoted fair, pro-growth tax policies,
opposed megaprojects with negligible job impacts, and
investigated the operations and financial management

of the MBTA.

Undergirding our work is a determination to provide
practical, academicquality research that will put the
inferests of people — including the protection of their
freedoms and ability fo prosper — ahead of the interests
of government.

We are deeply indebted fo you, our supporters, for mak-
ing this important work possible.

Ay i T
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Center for School Reform

GREAT OPTIONS FOR PARENTS,
REAL OPPORTUNITY FOR KIDS

In 2014, Pioneer Institute continued its successful drive
to expand the menu of education options for all Massa-
chusetts children, and promote academic standards that
are state-based, rigorous, and rich in liberal arts content.
Jim Stergios and Jamie Gass made more than 700 print,
TV and radio press appearances on these fopics, and
presented at dozens of education-related public forums
across the country.

In Massachusetts, as the sfafe prepared to elect a new
Governor, Pioneer published a candidate survey on K-12
education policy. The results revealed nearunanimous
support among respondents for Pioneer’s positions on
expanding charter schools, increasing access fo voca-
tionaltechnical schools, and reinstating the U.S. History
MCAS exam as a high school graduation requirement.

Making the
Case for More
Charter Schools

Pioneer has long promoted
charter schools in Masso-
chusetts, and today they
are the most successful pub-
lic schools in the country at

32,000
Enrolled

closing achievement gaps
among low-income and mi-
nority students. Demand for
charfer seats far outpaces
available openings in Bos-
fon and statewide.

school students

A 2013 Stanford University study found that Massachu-
sefts charter studenfs gain an additional month and a
half of leaming in English and two and a half months in
math each year compared with their peers at tradition-
al public schools. Massachusetts charter schools enroll
over 32,000 students, while another 40,000 are on
waiting lists. In Boston, 7,000 students attend charters,
while 15,000 waitlisted students vied for 1,700 seats
last year.

To coincide with the state Board of Education’s annual
charter school approval deliberations, and with legisla-
tion expanding charfer schools in urban districts, Pioneer
waged a mult-media advertising and advocacy cam-
paign, Boston 2 in 1 Now, urging charter expansion.
The Institufe also held an event on charter schools that re-

40,000
On Waiting Lists

Potential
MA charter
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Boston 2 in 1 Now - a multi-media
advertising and advocacy campaign

APPLY N ow

State-of-the-Art Website N boston2in1now.org

ceived national press attention, and successfully placed
over Q0 op-eds supporting charfer schools and school
choice. The initiative aimed to inform parents about Bos-
fon charter schools’ success, and give them a voice in
their children’s future.

As part of the initiative, Pioneer developed a state-of-
the-art website that served as a resource for information
on application deadlines, with an interactive map of
school locations by neighborhood, videos that provid-
ed indepth interviews with charter students, parents and
teachers, and a callto-action center to lift state restrictions
on charter school expansion. Website visitors sent over
6,000 letters in support of charters to public officials and
the media, culminating in procharter ed-
itorials in the Boston Herald, The Boston
Clobe, Worcester Telegram & Gazefte,
Fall River Herald News, MetroWest Dai-
ly News, and other newspapers across
the state.

Pioneer also promoted a brief video ap-
peal that received 45,000 views, and
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Web Banner Ads

placed fullcolor advertisements in the Bay State Banner,
an African-American-owned news weekly. Ads were dis-
played on MBTA buses along routes in Dorchester, Mat-
tapan, Roxbury and other underserved neighborhoods.

During Pioneer’s campaign, the Massachusetts board of
education approved two new charter schools in Spring-
field and Fall River, and the expansion of one existing
school in Fall River, opening up 1,700 new charter seats.
The Massachusetts House of Representatives voted over-
whelmingly to lift the cap on charter school enrollment in
the state’s lowest-performing public school districts.

However, the legislation was rejected by the Senate,
and replaced with a bill that would have made char-

>

PLAY VIDEOS -

boston2in1now.
org/inside/



fer school expansion confingent on dozens of harmful
regulations. Pioneer placed opeds condemning the Sen-
ate’s vote in the Boston Herald, the Worcester Telegram
& Gazette, the Fall River Herald News, Milford Daily
News, Providence Journal, Taunton Daily Gazette, New
Bedford Standard Times, Patriot ledger, MetroVWest Dai-
ly News, The Brockion Enterprise, and Commonwealth
Magazine.

“The Massachusetts Senate prides itself
on being the more progressive of our
two legislative branches. By voting not
to increase access to high-quality schools
in Boston and other Massachusetts
cities, they have shown themselves to be
anything but.”

— Jim Stergios, Boston Herald

During the heated debate on the charter school cap lift
legislation, Pioneer issued a report, Meeting the Com-
monwealth’'s Demand: lifting the Cap on Charter Public
Schools in Massachusetts, by Peters Fellow Katherine Ap-
felbaum and Economist Ken Ardon, demonstrating that
a relafively modest increase in spending in the stafe’s
17 lowest-performing school districts could eliminate ur-
ban charter school waitlists for over 10,000 students.
The report received extensive coverage and an ediforial
endorsement in The Springfield Republican; Apfelbaum
published an oped in The Huffington Post; and the report
authors were inferviewed on VWBUR and Boston Neigh-
borhood Network.

A Pioneer forum, “Urban School Models: Choice and
Charter Lessons from D.C. and New Orleans,” highlight-
ed progress in the charter and school choice sectors in
those cifies, and the lessons for Massachusetts. Keynote
speakers included former Washington, D.C. Mayor Adri-
an Fenty, and Pulitzer Prize-winning journalist Jed Home,
author of Breach of Faith: Hurricane Katrina and the Near
Death of a Great American City. University of Arkansas
Professor Patrick Wolf and Neerav Kingsland, chief strat-
egy officer at New Schools for New Orleans, present-
ed policy research. The event was featured in Polifico.

OCT

2013

Urban School Models: Choice and Charter Lessons
from D.C. and New Orleans

Keynote - Washington, D.C. Mayor Adrian Fenty

Introduction - Jed Horne, Pulitzer Prize-winning
New Orleans journalist

Policy Presenters - Neerav Kingsland,
New Schools for New Orleans, and University of
Arkansas Professor Patrick VWolf

Panelists - Jeffrey Riley, Superintendent of Lawrence
Public Schools, Kevin Chavous, national school reform
leader, Kenneth Campbell, President of the Black
Alliance for Educational Options, and Robert Scoft,
former Texas Commissioner of Education.

Moderator - Cara Stillings Candal

Co-Sponsors - the Program on Education Policy and
Governance at Harvard Kennedy School, Black
Alliance for Educational Options, the Massachusetts

Charter Public School Association, and SABIS®

15

2014
America in the Age of MLK:
Teaching the Civil Rights Movement in Schools

Keynotes - Robert Moses, Director, SNCC's Mississippi
Project, and Taylor Branch, Pulitzer Prize-winning

historian, America in the King Years 1954-68 Trilogy

Panelists - Diane Mc\Whorter, Pulitzer Prize-winning
historian; Bill Carpenter, cofounder of Capital
Entertainment; Robert Pondiscio, CitizenshipFirst; and
Dr. Peniel Joseph, History Professor, Tufts University.

Moderator - Gerard Robinson, former education
official, Florida & Virginia

Co-Sponsors - Program on Education Policy &
Governance af the Harvard Kennedy School, the Black
Alliance for Educational Options, the Charles Hamilton

Houston Institute for Race and Justice at Harvard Law
School, The Concord Review, We the People: The
Citizen and the Constitution, CitizenshipFirst, The
Gilder Lehrman Institute of American History, and the
Massachusetts Historical Society
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“People ask me all the time, what was
the thing you're most proud of. | always
say, without hesitation, what we did for
the schools. It's the biggest issue that
faces our communities, the issue that will
interrupt the cycle of poverty. Mayors

focus on crime, drugs, housing,

jobs... but if we just got
education right, it would take
care of everything else.”

- Adrian Fenty, Former Mayor
of Washington, D.C.
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Pioneer published studies on Match Education’s tutoring
and teacher preparation programs, which were found
fo be more effective and less expensive than such straf-
egies as reduced class size and exfended school days.
An oped on the reports by author Cara Stillings Can-
dal appeared in EducationNext ["Match Corps Goes
National”). Match Education’s Executive Director, Stig
leschly, was interviewed by RealClearRadio host Bill
Frezza about Boston charter schools’ success.

In June, the Massachusetts Board of Elementary and Sec-
ondary Education voted to adopt a proposal by Educa-
tion Commissioner Mitchell Chester, referred 1o as the
"growth model,” that would deprive more than 12,000
students in low-performing school districts of the oppor
tunity to attend a charter school. During this important
vote, Pioneer opeds against the “growth model” were
published in regional news outlets throughout Massa-
chusetts and in Rhode Island, including the Providence
Journal, Lowell Sun, MetroWest Daily News, The Milford
Daily News, Fitchburg Sentinel & Enterprise, VWorcester
Telegram & Gazette, New Bedford Standard-Times, Fall
River Herald News, and the Taunton Daily Gazette.

In July, Pioneer held an event with Abigail Smith, Wash-
ington, D.C. Deputy Mayor for Education, on D.C.’s

2014 Annual Report

23

2014

Film Screening,
“The Ticket: The Many Faces of School Choice”

Host - Bob Bowdon, Executive Director, Choice Media

Panelists - Beth Anderson, CEO, Phoenix Charter
Academy Network, Cara Stillings Candal, Ed.D.,
Pioneer Senior Education Fellow,

Charles Glenn, Professor, School of Education
at Boston University

24

2014

“Remember the Ladies”:
Women in U.S. History, Literature, and Schooling

Keynotes - Cokie Roberts, ABC News political
commentator, and Valerie Boyd, Zora Neale
Hurston biographer

Introduction - Dr. Kerry Healey, President,
Babson College

Panelists - Jocelyn Chadwick, lecturer, Harvard
Graduate School of Education and noted Mark
Twain scholar; Catherine Clinton, Professor, Queen'’s
University Belfast and author of Harriet Tubman: The
Road to Freedom: Joan Hedrick, the Charles A. Dana
Professor of History at Trinity College and Pulitzer
Prize-winning author of Harriet Beecher Stowe: A life;
and University of Arkansas Professor Emerita Sandra
Stotsky, a former member of the Massachusetts Board
of Elementary and Secondary Education.

Moderator - Kimberly Robinson, Professor,
University of Richmond School of Law

Co-Sponsors - Program on Education Policy
and Governance af the Harvard Kennedy School,
the Gilder Lehrman Institute of American History,
We the People: The Citizen and the Constitution,
The Concord Review, CitizenshipFirst, the Charles
Hamilton Houston Institute for Race and Justice
at Harvard Llaw School, Citizen Schools, the
Massachusetts Historical Society, and the league
of Women Voters Massachusetts



successful partnership with AppleTree, a charter school
network providing high-quality early childhood educo-
fion for low- and middle-income children. Pioneer Senior
Fellow Cara Candal presented research findings show-
ing that AppleTree students outperform their distfrict peers.
The event and report received coverage in RealClear
Education, the National Education Policy Center, and
Education Townhall.

Expanding the Menu
of School-Choice Options

Across the U.S., there are nearly 60 school choice
programs operating in 28 states and D.C., giving sfu-
dents access to vouchers, education savings accounts,
tax-credit scholarships, and individual tax credits that
they can use fo attend private and parochial schools. Yet
in Massachusetts, where twoifths of residents are Cath-
olic, and Catholic schools outperform the state’s public
schools, access to these programs is blocked. Blaine and
Anti-Aid amendments fo the state constitution, remnants of
19" century anfirish bigofry, prohibit the use of public
dollars for K-12 private school tuition.

A Pioneer study entiled Giving Kids Credit found that
adoption of a scholarship tax credit program in Massa-
chusetts could benefit thousands of low-income students
and potentially save money. An oped publicizing the re-
port’s findings appeared in The Boston Globe; Pioneer's
Jamie Gass and Economist Ken Ardon discussed the re-
search with Boston Neighborhood Network News Host
Chris Lovett; and the report received coverage in Cato
Institute’s Commentary.

During National School Choice Week in January, Pio-
neer held a special movie screening with Bob Bowdon
of Choice Media, of "The Ticket: The Many Faces of
School Choice,” which explores alternatives to the public
school model. The film was followed by a panel discus-
sion on education reform in Massachusetts. The screen-
ing led to a television interview with Jamie Gass and
a SABIS charter schools representative on WGBY, the
Western Massachusetts PBS affiliate. In February. Pio-
neer held a members’ luncheon with Parth Shah, founder
and president of the Centre for Civil Society, a non-prof-
it think tank based in New Delhi that promotes school
choice in India.

Aiming Higher for K-12 Academics

Pioneer provided testimony and participated in public
forums against weaker quality nafional K-12 education
standards across Massachusetts, New England and the
U.S. As a result, half of Massachusetts communities have
opted fo confinue using the stafe’s current assessment,
MCAS, rather than adopt the Common Core-aligned
Parinership for Readiness in College and Careers
(PARCC) test. Districts across the state are struggling with
the technology costs and other issues associated with
PARCC, and some have refused to participate in the field
fest. State Education Commissioner Mitchell Chester is
the Chair of the PARCC Governing Board, a role which
Pioneer has argued is a conflict of interest given that
he will make a recommendation on whether to adopt
PARCC.

Pioneer’s campaign against Common Core stems from
the Institute’s deep conviction that the national standards
initiative aims too low, with ferminal expectations in Al
gebra and a significant reduction in classic literature.
Massachusetts’ own nationleading K-12  education
frameworks and assessment system have been a proven
success. Forcing weaker national standards on Bay State
schools shortchanges students who deserve to be held to
high expectations.

“The quality of the vocabulary found in
classical literature, poetry, and drama
is just much higher than what Common
Core offers through informational text
and nonfiction.”

— Jamie Gass, The Boston Globe

In addition, Pioneer has long understood that Common
Core represents tens of billions of dollars in unfunded
mandates on states and localities. Across the U.S., par-
entdriven grassroots movements have caused a back-
lash against federal overreach in K-12 education. As
a result, Oklahoma, Indiana, Missouri, and North and
South Carolina withdrew from Common Core last year,
and 12 states have departed from PARCC, jeopardizing
the testing consortium’s eligibility for over $100 million
in federal funding.

2014 Annual Report



Pioneer research questioning Common Core's legality
informed Louisiana Governor Bobby Jindal's decision to
file an anti-Common Core lawsuit on the grounds that
three federal lows prohibit any federal role in national-
ized K-12 standards, testing, curriculum, or instructional
materials.

Pioneer has been able to play a key role in these states’
repeal initiatives because of its comprehensive research.
Over the past year, the Institute released several stud-
ies exploring Common Core’s quality. In The Revenge
of K-12: How Common Core and the New SAT lower
College Standards in the U.S., Richard P. Phelps, educo-
fion author, and R. James Milgram, Stanford professor of
mathematics emeritus, showed that adoption of national
standards will reduce enrollment in highdevel high school
math courses and fail to prepare students for science,
fechnology and engineering. The report received cover-
age in Breitbart News.

Imperiling the Republic: The Fate of U.S. History Instruc-
tion under Common Core was authored by preeminent
Founding-era historian Ralph Ketcham, Syracuse Univer-
sity professor emeritus; Anders Lewis, a high school his-
fory teacher with state standards-writing experience; and
Sandra Stotsky, University of Arkansas Professor emerita.
The authors found that Common Core will marginalize
and weaken U.S. History instruction by merging it with
ELA. The study received media coverage in National Re-
view, Breitbart, The Daily Signal, and other outlets.

“l want to endorse Pioneer’s agenda to
try to restore teaching American history
as a standard in the schools. Since
our history is the story of freedom at
the heart of the constitutional promise,
then some grasp of American history

is essential to American
citizenship.”

- Taylor Branch, Pulitzer

Prize-winning Historian
and Author of America
in the King Years
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Another Pioneer study, Common Core’s Validation: A
Weak Foundation for a Crooked House, raised import
ant questions about the qualifications of the members of
the Common Core Validation Committee. In April, during
National Poetry Month, Pioneer published The Dying of
the Light: How Common Core Damages Poetry Instruc-
tion, warning about the dramatic reduction in time spent
on literary fexts. The study was co-authored by Anthony
Esolen, a poet, Dante translator, and professor of litero-
ture at Providence College; Jamie Highfill, an award-win-
ning English teacher; and Stotsky. The report received
frontpage coverage in The Boston Globe and was the
subject of an editorial.

31

2014

District and Charter Early Childhood Ed
Lessons from D.C.

Keynote - Abigail Smith, Washington, D.C. Deputy
Mayor for Education

Policy Presentation - Cara Stillings Candal,
Pioneer Senior Education Fellow

Panelists - Jeanne Allen, president emerita of the Center
for Education Reform; Cynthia Brown, senior fellow at
the Center for American Progress; leo Casey, executive
director of the Albert Shanker Institute; and John McKoy,
Fight For Children’s director of programmatic initiatives

Moderator - former Florida and Virginia education
official Gerard Robinson

Co-Sponsors - the Program on Education Policy
and Governance at Harvard's Kennedy Schoal,
Friedman legacy Day 2014, the Black Alliance
for Educational Options, the Massachusetts Charter
Public School Association, and SABIS®

23

2014

RealClear Radio Hour Radio Taping:
“Why Are Boston Charter Schools So Effective?”

Introduction - Mary Connaughton
Keynote - Stig Leschly, CEO, Match Education

Host - Bill Frezza, RealClear Radio Hour



“David McCullough writes that George

Washington's great genius was keeping the

army together. But George would say he

couldn’t do it without Martha.”

— Cokie Roberts, ABC News commentator and author,

In Cogs in the Machine: Big Data, Common Core, and
National Testing, Pioneer called attention to threats to
privacy as a result of the federal government's use of new
fechnology to collect and share sensitive student data,
beginning in preschool. Authors Emmett McGroarty and
Jane Robbins of the American Principles Project, and Joy
Pullmann of The Heartland Institute, offered recommenda-
fions to enact student privacy laws.

In a two-part video series on Common Core that re-
ceived nearly 30,000 views, Pioneer Executive Direc-
for Jim Stergios highlighted Pioneer's extensive research
showing that the standards initiative was not sfateled,
and that it violates three federal lows and will far exceed
cost estimates for implementation. Stergios and Stofsky
were also featured commentators in the film, “Building
the Machine.” Produced by the Home School legal De-
fense Association, it received 370,000 views.

Prioritizing U.S. History Instruction

Despite a 2006 promise to place U.S. Hisfory on the
MCAS exam, required for high school graduation,
Massachusetts high school students are not required to
demonstrate knowledge of U.S. History or Civics to ob-
fain a diploma. As a result, history courses are often mar-
ginalized in favor of fested subject areas such as ELA,
math and science.

To help revive U.S. History and Civics instruction in K-12
public schools, Pioneer has been hosting a series of
public forums featuring prominent historians and educao-
fion leaders. In January, Pioneer held a breakfast forum
marking Martin Luther King Jr.'s birthday, and the 50th

anniversary of key historical milestones in the Civil Rights
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Movement. Speakers included Civil Rights leader Rob-
ert Moses, Pulitzer Prize-winning historians Taylor Branch
and Diane McWhorter, and other experts. After the
event, Moses was interviewed on NECN's “Broadside”
and ediforials in support of restoring the U.S. History
MCAS test appeared in the MetroWest Daily News and
the Worcester Telegram & Gazette.

To celebrate women'’s history month in March, Pioneer
held a wellattended luncheon, cosponsored by the
league of Women Voters, “’"Remember the Ladies’: VWom-
en in U.S. History, Literature, and Schooling,” with Cok-
ie Roberts, ABC News political commentator, National
Public Radio Morning Edition contributor, and author of
Founding Mothers and ladies of liberly. Zora Neale
Hurston biographer Valerie Boyd served as cokeynote,
Babson President and former Massachusetts Lieutenant
Governor, Kerry Healey, was the emcee, and a distfin-
guished panel of historians and scholars discussed the
outlook for history and literature instruction in K-12 ed-
ucation.

Pioneer also awarded nearly $4,000 to the five win-
ners of the first annual Frederick Douglass Essay Confest
in U.S. History, launched in tandem with an interactive
website, ACommonSense.org, fo foster more interest in
history and civics. Students were expected to analyze
important documents to develop an evidence-based ar-
gument on the responsibilities of citizenship. Contest bro-
chures were distributed to all Massachusetts secondary
schools in September 2013. Over 30 entrants partici-
pated, and an independent panel of judges selected the
winners. The st place prize, $2,500, was awarded
to Dakota Foster, a student at the Middlesex School in
Concord.
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Center for Healthcare Solutions

PATIENT-CENTERED & AFFORDABLE
HEALTHCARE CHOICES

Pioneer Institute’s Center for Healthcare Solutions focus-
es on policy changes and innovations that will advance
affordable, high-quality care. The Institute gained adop-
fion of regulatory changes increasing patient access to
convenient care clinics, raised public awareness about
the urgency of reforming refiree healthcare benefits, and
stressed the importance of protecting medical privacy.
Given the failure of the state’s implementation of the fed-
eral Affordable Care Act [ACA) in 2014 — costing the
state hundreds of millions of dollars and impacting the
care of tens of thousands in the commonwealth — the In-
stitute also served as an important resource for state law-
makers, reporters, and the public on this important issue.

Failure to Launch: Implementing
the National Healthcare Law

Compared fo other states, Massachusetts’ implementa-
fion of the ACA was expected to be seamless given ifs
successful past experience with a health insurance ex-
change. Instead of applying for a waiver and expanding
its own fully functional enrollment system, the Patrick ad-
ministration decided that complying with the federal law
required rebuilding the entire website.

Enticed by the generous flow of federal dollars, the state
contracted with CGl [the IT firm responsible for the U.S.
government's bofched Healthcare.gov project), fo create
an online health insurance exchange. Immediately after
its October 2013 launch, the new website was fraught
with major technical malfunctions that were compound-
ed by poor responsiveness. Lengthy wait times frustrated

2014 Annual Report

thousands of consumers, sparking widespread public
outrage and daily media scrutiny.

After costing $254 million o develop, Massachusetts’
new exchange became one of the worstperforming sys-
fems in the country, enrolling fewer than 1,000 custom-
ers. Over 300,000 Massachusetts residents who were
unable to purchase plans due to the website's inoperabil-
ity were provided temporary Medicaid coverage, even
though many were not income eligible for subsidized
care.

In September, Pioneer released a study that estimated
that the costs associated with transitioning to Massachu-
setts” ACA-compliant insurance exchange would top $1
billion over two years. The Patrick administration publicly
denounced the report, contending that ACA implemen-
fafion was “on budget.” But confidential documents ob-
tained by Pioneer shortly after the report release (and
confirmed by state officials) projected that the tfemporary
Medicaid coverage would cost $560.2 million alone
in FY15. By including website expenses and adminis-
fration, implementation costs are likely to reach at least

$1.3 billion.

Pioneer called for an immediate investigation by the
state’s Inspector General and the U.S. Health and Hu-
man Services Inspector General, so that the public can
finally gain complefe transparency on the full range of
cosfs associated with the transition to the new health ex-
change and Medicaid coverage levels. Pioneer also re-
quested that the FBI and the Government Accountability
Office look into whistleblower accusations that state offi-



cials lied to federal officials about the website’s progress
during implementation in order fo keep taxpayer funds, a
possible civil and criminal offense. A similar investigation
is currently open in the stafe of Oregon.

Access to High-Quality, Low-Cost Care:
Convenient Care Clinics

In the months leading up fo Boston’s historic, closely
watched mayoral election, Pioneer published a report
and infographic calling for the city fo end its costly ban
on convenient care clinics. These lowercost alfernatives
are offen found in retail chains such as CVS, Walgreens,
and many ofher settings, stoffed by nurse practitioners
and overseen by physicians. Nationally, their number in-
creased by more than 600 percent from 2006 to 2012,
and while there were numerous such clinics in eastern
Massachusetts, none had opened in Boston.

Pioneer’s report
estimated  that  ex-
panding these clin-
ics could save up-
wards of $6 billion
over 10 years, steer
patients away from
expensive emer-
gency room Visits,
and provide more
fomilies with better

- am—

access to care, at t XY 15 it
lower cost, for mi-
nor illnesses and
conditions.  Clinics
would also  help
address the short-
age of primary care

physicians.

Only about half the

family practices in
Suffolk County cur-

rently accept new

Pioneer
published a
report and
infographic

calling for the

city to end its

costly ban on
convenient

patients and  there
are long wait times

care clinics.

for appointments, while the average wait time at a con-
venient care clinic is just 15-20 minutes. The average
cost per visit for one chain of the commonwealth’s conve-
nient care clinics is half that of a visit to a primary care
physician, and one-fifth the cost of a visit to an outpatient
emergency room in Massachusetts. The number of ER
visits in Massachusetts rose by 6 percent from 2006 to
2010, but the cost of those visits increased by more than
36 percent.

In 2013, Pioneer joined with business organizations in
recommending regulatory changes to the Massachusetts
Department of Public Health and the Board of Registration
in Nursing that would expand the authority of advanced
practice nurses and broaden the range of services
available at convenient care clinics. In December, the
Commonwealth adopted the recommended changes —
a significant victory for patients and taxpayers.

WILL BOSTON’S NEXT MAYOR
SUPPORT CONVENIENT CARE CLINICS?
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Sustainable Reform:
Retiree Healthcare Benefits

In October, Pioneer’s Josh Archambault parinered
with Neil B. Minkoff, MD, a former Commissioner of
the Massachusetts Group  Insurance  Commission, to
deliver tfestimony before the state legislature’s Joint
Commitlee on Public Service on “An Act Providing
Retiree Healthcare Benefits Reform.” They warned of
the unsustainable costs of unfunded healthcare ben-
efits for refirees, currently estimated at $45 billion,
$30 billion of which falls on local municipalities.

Municipalities have seen healthcare costs increase fo
20% of local budgets up from 13.5% in 2001, and
healthcare costs for the state’s 50 largest municipalities
grew 85% between 2002 and 2009. From 2007 to
2011, costs for healthcare coverage through the Group
Insurance Commission grew 26.4%, while state reve-
nue grew only 15%. The Common-

wealth covers 80% of healthcare

premiums for recent refirees, a
population that is growing and
living longer. Archambault and
Minkoff recommended that the
Commonweadlth involve refirees
in the cost discussion.

5
with added f‘

convenience

comes
serious risk
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Privacy Protection:
Electronic Health Records

Pioneer believes that citizens — not the federal govern-
ment or medical institutions — should defermine who can
access their medical records. Massachusetts Governor
Deval Patrick touted the Commonwealth’s new Health In-
formation Highway (Hlway) project, which enables doc-
fors across the state fo access a patient’s records from
any location. Policymakers are encouraging increased
use of Electronic Health Records (EHRs), and other mech-
anisms that allow healthcare providers to store and share
individuals" medical information.

EHRs hold the potential to reduce medical errors and
promote efficiency, but with added convenience comes
serious risk. Medical records contain demographic and
identity information such as Social Security numbers, birth
dates, addresses and phone numbers that are coveted
by identity thieves. When a single credit card is sold
on the black market with the full identity profile found in
healthcare records, its value can be up to 20 times more
than that of other cards. In January, Pioneer published a
report urging policymakers to focus on reducing the risk
of privacy and security leaks. The authors recommended
that Massachusetts develop a plan to keep EHR systems
financially viable after federal incentives end, and low-
er the threshold for public notification when information
breaches occur.



“Coming up constructively with an alternative

to ObamaCare that accomplishes what was

aimed for, to cover at least half or more of the
uninsured and pay for it, not through deficit
spending like the Medicare Modernization
Act, is a very difficult thing. And | would like
to see a replacement that we could debate

and look at.”

— Uwe Reinhardt

1 L-R Diane
Schmalensee
and Michael

Ervolini;

2 L-R Josh
Archambault,
Matthew Veno,
and David
Przesiek

2014 Hewitt Healthcare Lecture

Pioneer Institute’s 2014 Hewitt Lecture continued the long-stand-
ing fradition of hosting nationally renowned healthcare pol-
icy experts for a lively exchange of ideas, at a gathering
aftended by 200 professionals in the fields of medicine,
research, business, and public policy.

PIONEER INSTITUTE

PUBLIC POLICY RESEARCH

Four years affer passage of the national healthcare law,
polling still reflects splintered public opinion. Two of the na-
fion's top experts, Thomas Miller, Resident Fellow at the Amer- “Give the states some flexibility but
ican Enterprise Institute, and Uwe Reinhardt, Professor of Eco-
nomics and Public Affairs at Princeton University, addressed )
the 2014 topic, "What Just Happened and What's Ahead for health outcomes in return for that, not
the Affordable Care Act?” They shared perspectives on the po- just a one-sided trade to play around
litical climate of the law’s adoption, its problematic implemen- with someone else’s money.”
fation, regulatory complications, impact on healthcare cost
and quality, and practical recommendations for reform. Wall
Street Journal reporter Jon Kamp moderated the discussion.

ask them to be accountable for better

— Tom Miller
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Center for Better Government

RESPONSIVE & INNOVATIVE
STATE & MUNICIPAL MANAGEMENT

Pioneer played a leading role in advancing public ac-
countability on some of the year's most newsworthy top-
ics. Through timely research, meetings with policymak-
ers, and outreach fo journdlists, Pioneer’s experienced
team of analysts helped save taxpayers over $500
million, and increased transparency at powerful agen-
cies throughout the City of Boston and Massachusetts.
Pioneer's active media presence, with over 800 press
mentions and appearances, helped drive important con-
versations about state spending priorities, public safety,
and government fransparency.

New Approaches to Old Challenges

With the election of Martin Walsh, Boston's first new
mayor in two decades, the City faces an exciting op-
portunity fo transform municipal operations
and demonstrate more responsiveness to
the needs of residents and taxpayers. Pi-
oneer seized on this chance to address
some of Boston's longstanding challeng-
es — confaining employee cost growth,
and ensuring responsible oversight of city-
owned property.

In 2014, as the City of Boston entered
collective bargaining negotiations with the
Boston Firefighters Union, Pioneer Research
Director Greg Sullivan published analysis
of salary data showing that the proposed
three-year deal would cost taxpayers over
$92 million, including $20 million in refro-
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active pay and $71 million in extra compensation.

The report revealed that Boston's FY2013 Fire Depart-
ment and EMS budget was the most expensive of the
30 largest U.S. cities adjusted for population, more than
twice the national average and twice the Fire/EMS bud-
gefs of New York, Chicago, Houston, Los Angeles, and
Philadelphia. It also aftributed Boston's higher costs to its
excessive staffing and compensation levels.

Sullivan drew media and public scrutiny fo the contract,
appearing on a WCVB Team 5 Investigates news seg-
ment to highlight the fact that it disproportionately bene-
fits highly paid administrators and supervisors over rank-
andile firefighters. As a result, Boston Mayor Walsh,
also interviewed for the segment, vowed to review costs
and eliminafe unnecessary positions.

1

WATCH VIDEO - wevb.com/investigative/Boston-fire-
EMS-most-expensive-in-US-study-says/26408226



“The new Boston firefighter contract
represents financial generosity to
the extreme, going to people who
don't directly fight fires — the brass
is overstaffed and overpaid.”

- Greg Sullivan, WCVB-TV

Mayor Walsh campaigned on a promise fo overhaul
one of the City’s most influential — and controversial —
agencies, the Boston Redevelopment Authority (BRA).
This office is responsible for approving billions of dol-
lars in construction projects and managing rent on public
property. But over many years, the BRA has failed to col-
lect millions in lease payments and fees, and has come
under fire for secrefive negotiations that have resulted in
giveaways fo private interests.

In 2013, details emerged about the circumstances of a
nobid, $7 million deal granting the Red Sox exclusive
use of city streefs in perpetuity. The BRA did not allow a
public hearing prior to the vote, and denied a request by
the sfate Inspector General for an estimate of the prop-
erty value.

questioned
the legality and fairmess of the deal, and called

In response, Pioneer's Greg Sullivan
for an audit of the agency in the Boston Herald,
The Boston Globe, and Breitbart News. Mayor
Walsh commissioned an independent review, and
pledged that the BRA will commit to public meetings and
a 10day public comment period before projects can
be approved. The Mayor also removed over a dozen
BRA employees, updated the agency's record-keeping
software, and hired a new director and sfaff to improve
oversight of collections. The Fenway deal is under inves-
figation by the state Inspector General.

Protecting the Commonwealth

Effective government is not just about balancing budgets —
it's also a matter of public safety. Last year, serious ques-
fions arose involving the Commonwealth’s oversight of ifs
fransportation infrastructure, criminal justice system, and
child welfare agency. In open letters fo public officials
and subsequent television appearances, Pioneer called
for specific reforms to prevent future fragedy.

In August, affer two fruck rollover accidents on 93 oc-
curred within one week of each other, Pioneer published
an open leffer to the Secrefary of Transportation request-
ing a review of the crash-worthiness of the guardrails
near the Zakim Bridge and the Leverett Connector. In o
subsequent VWWBZ-TV interview, Greg Sullivan noted that
state officials knew of safety concerns with the barriers
several years before construction of the Zakim Bridge
ramps. During the TV segment, the state Highway Ad-
ministrator pledged to build a new, higher barrier for that
stretch of road.

In one of the worst criminal justice scandals in the coun-
fry, disgraced state chemist Annie Dookhan admitted to
tfampering with drug evidence at a Department of Public
Health-run crime lab over a period of nearly ten years.
Her misconduct resulted in 40,000 cases tainted, mil-
lions of taxpayer dollars spent, and 600 criminals re-
leased from prison. In a Fox 25 interview during her
hearing, Greg Sullivan questioned the appropriateness
of her three-tofive year prison term, and called for stricter
enforcement of senfencing guidelines.

Horrific events involving the deaths of infants and o
5-yearold child under the supervision of the Department
of Children and Families (DCF) drew public outrage over
administrative failures. DCF's outdated fechnology and
case management system left social workers unable to
keep track of home visits, medical screenings, and alle-
gations and evidence of abuse and neglect.

Federal audits revealed that only 12 percent of DCF so-
cial workers conducted monthly home visits in compli-
ance with government mandates; 13 percent of children
had consistent monthly confact with their caseworker; just
over 7 percent received required 30-day medical visits;
and one out of six children suffered malireatment.

Calls for a leadership change at the dysfunctional agen-
cy were inifially dismissed by Govemor Patrick, but Pio-
neer's Greg Sullivan immediately took to the airwaves on
CBS's "Keller @ large” and fox 25 urging the admin-
istration to acknowledge responsibility and implement
reforms. Within weeks, the Governor accepted Roche’s
resignation.

The winner of Pioneer's 2014 Better Government Com-
petition, which sought out ways to improve government
through technology, was Compass CoPilot, an applica-
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tion used by child protection and human services agen-
cies across the country fo improve case management and
lessen the time spent on paperwork by frontline workers.
Massachusetts Health and Human Services officials have
met with Compass CoPilot's developers to discuss a po-
fential partnership.

Upholding the Public Trust

One of the most heavily covered stories of the past few
years has been the implementation of casino gambling
in Massachusetts. Pioneer was among the first fo sound
the alarm about the integrity of the state’s casino licensing
process.

In 2013, Greg Sullivan called on the Massachusetts
Gaming Commission Chairman fo recuse himself from
deliberations over the eastern Massachusetts casino |i-
cense affer it became clear that a longfime associate
stood to gain millions in profits. In a Pioneer blog that led

“As far as | am concerned, the gaming
commission is a state agency. And
these examples of lavish travel and
dining expenditures are wildly beyond
what state employees are entitled to.”

- Greg Sullivan, Boston Business Journal

Pioneer was among the
first to sound the alarm about the integrity
of the state’s casino licensing process.
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to an interview on NECN's “Broadside,” Sullivan issued
a reminder that Commission members are subject fo @
stricter ethics code, which prohibits them from voting on
matters that pose a conflict of inferest.

Sullivan’s expertise on this issue was tapped again by
The Boston Business Journal, The Boston Globe, and
CBS's "Keller@large” for investigative reports revealing
that the Gaming Commission spent hundreds of thou-
sands of dollars on luxury travel, and that the Chairman
affended a private event hosted by an applicant for a ca-
sino license worth hundreds of millions per year. In May,
under growing pressure from the media and the public,
the Gaming Chairman finally recused himself from the
eastern Massachusetts license decision.

As the state legislature considered a $1.1 billion pro-
posal to expand the Boston Convention and Exhibition
Center (BCEC), Pioneer issued a report, “Does BCEC
Expansion Really Pay for liselfe” raising important ques-
tions about the cost in foregone revenue to the state, the
impact on capital funding for long overdue fransporta-
fion improvements, and the true market demand for more
space.

The Massachusetts Convention Center Authority (MCCA)
claimed that enlarging the facility by 60 percent would
generate nearly 700,000 room nights annually. But Pi-
oneer's analysis showed that the MCCA's performance
has fallen far short of its original
projections, and that across the
U.S., atftendance at con-




“As Sullivan drilled down

into the legislation, he says,
he sees the makings of a
‘classic sweetheart deal,” one
that will effectively allow the
Massachusetts Convention
Center Authority ‘to basically
pick whomever they want’ to
put up a hotel and reap public
subsidies that could be worth

upward of $100 million.”
— Jeff Jacoby, The Boston Globe

ventions and trade shows declined from 126 million in

2000 to just 86 million in 2010.

In reviewing the expansion proposal, Pioneer also found
that the MCCA sought to steer a $110 million subsidy o
a favored private developer for a hotel on Massachusetts
Port Authority-owned land next fo the convention center,
sidesfepping state procurement procedures.

Pioneer's persistent efforts to inform the debate about
the project and expose the hidden subsidy garnered
frontpage coverage in The Boston Globe and the Bos-
fon Business Journal, on op-ed and mentions in the Bos-

ton Herald, and mentions on NECN, WGBH, BNN,
WRKO, and other outlets.

The increased scrutiny prompted state Senate leaders to
remove the hotel subsidy from the final bill, and insert
language preventing the allocation of other public funds
fo the hotel project. The legislation also gave the state
Inspector General oversight of the MCCA's procurement
procedures, and changed the financing ferm of all bor-
rowing from 40 to 30 years, saving faxpayers up fo
$480 million. Facing a budget gap, the Baker Admin-
istration wisely delayed the bond offering needed fo fi-
nance expansion, pending further review. The editorial
boards of both The Boston Globe and the Boston Herald
endorsed this decision, citing Pioneer'’s analysis.

Ensuring Pension Solvency

Massachusetts' fiscal stability depends on policymakers’
willingness to address the state’s longterm debt and un-
funded retirement liabilities for pensions and healthcare,
whichtotaled $66 billion by the end of Fiscal Year 2013 —
nearly twice the sfate’s budget.

In 2014, Pioneer published a study estimating that state
leaders’ 2010 decision to postpone the deadline for full
funding of the state and feachers’ refirement systems from
2025 to 2040 may cost taxpayers up to $26.4 billion.
Another report found that changes to sfate law allowing
local refirement boards to boost pension costofiving
adjustments (COLAs) will saddle Massachusetts commu-
nities with an additional $500 million expense over the
next 20 years.

One of the major hurdles to progress has been the lack
of transparency conceming the financial condition and
performance of sfafe and local pension systems. Last
year, Pioneer provided relevant and timely research to
lawmakers and the media exposing secrecy and mis-
management af one of the vvorsf—performing systems, the
MBTA Retirement Fund [MBTARF).

Pioneer Senior Fellow lliya Atanasov became a key re-
source when The Boston Globe published a series of
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articles exposing a $25 million loss from an investment
involving a former MBTARF executive director with a con-
flict of interest. The fund failed to disclose the loss in its
annual report.

“The MBTA retirement fund’s poor
performance and lack of transparency
are serious cause for concern given the
financial backing it gets from taxpayers.
This is a big money issue. Last year the
T contributed $55 million towards the
pension costs.”

- Greg Sullivan, WCVB-TV

Pioneer documented the MBTARFs poor governance
structure, lack of independent oversight, and the absence
of a coherent investment strategy in its report, Hard Les-
sons for Institutional Investors from the MBTA Retirement
Fund. The study also found that the MBTARF dramatically
underperformed the Pension Reserves Investment Man-
agement (PRIM) Board, which oversees the state and
feachers’ refirement systems.

Contrary to the MBTARF's claim that the public is not
impacted by its management decisions, another Pioneer
report, Solvency and Insolvency of the MBTA Refirement
Fund, showed that the Fund would become insolvent
between 2024 and
2036 without tax-
payer support. The

MBTA  confributes

Pioneer’s
over $55 million in-depth
annually to the fund, research and
from fares and ded- Od"loc‘;cy
. . ted i
icated taxes, and is resutied In

o f ) a legislative
responsible for cov g
ering three quartfers
of any underfund- >
ing. WATCH VIDEO -

www.wcvb.com/

MBTA pensions news/battle-over-
were 05 ercent mbta-retirement-
. P fund-ransparen-

funded in 2000, cy-takes-center-

stage/24669928

but fell to only 68
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percent by 2011, resulting in a $726 million unfunded
liability, according to another Pioneer study, Have the
MBTA's Retirement Plans Gone Off the Rails2. The report
called for the T's Retirement Fund to abide by investment
management and solvency regulations governing the
state’s other public pension systems. In Myths and Reality
about MBTA Pensions, Pioneer estimated that the MBTA
could save $1 billion by raising the refirement age and
transferring employees from MBTARF fo the state system.

Pioneer’s in-depth research and advocacy resulted in o
legislative hearing covered by The Boston Globe, the
Boston Herald, State House News Service, and WCVB's
News Center 5, to force the MBTA to release its financial
records fo the public. After the hearing, in a victory for
transparency, Govemor Patrick vetoed changes fo state
law that would have weakened the MBTA's disclosure
requirements.

Encouraging Greater Transparency

Mary Connaughton, Pioneer's Director of Government
Transparency, serves as an indispensable resource for
news investigation teams digging into hidden transporto-
fion costs. In March, she provided key analysis and ap-
peared on CBS Boston's [-Team segment on the Registry
of Motor Vehicles (RMV). The RMV collects $600 million
in fees, fen times the agency's operating costs, and by far
the highest ratio in New England. Connaughton called
for reforms that would ensure more accountability, includ-




“Every dollar that is
collected from RMV
fees that does not
go to the roads and
bridges ultimately

winds up in the black
hole of the MBTA.”

- Mary Connaughton,
WBZTV

ing fransferring approval of fee increases to an appoint-
ed body that holds a public vote, rather than through the
legislature.

Connaughton also manages Pioneer's partnership with
MuckRock, a service that has submitted more than 2,000
public records requests in Massachusetts over the past
five years. In a Boston Herald oped, “State offen keeps
public in dark,” Connaughton and MuckRock's Shawn
Musgrave advocated for passage of legislation that
would address the common factics sfate agencies em-
ploy, such as sfalling, silence, and the imposition of un-
reasonable fees, in response fo public records requests.
They also proposed that each state agency assign @
fransparency officer responsible for ensuring compliance
with public records laws.

In 2014, Connaughton oversaw an infernship program
fraining college students and recent graduates to ana-
lyze state and local government performance using Pio-
neer’s online fransparency fools. The transparency team
published their findings in over two dozen blog posts on
the Institute’s website, covering a wide range of topics,
from an analysis of state spending, State House renova-
fion costs, and structural problems at City Hall Plaza, to
the size of the Governor's staff and backlogs at the Chief
Medical Examiner's office.

Pioneer's fransparency team commended the Patrick
Administration for establishing the new MassResults pro-

| TEAM Mary Connaughton @4
i PIHIMEER INSTITUTE e
B
> WATCH VIDEO - boston.cbslocal.com/2014/03 /07 /i-team-
mass-rmv-making-hundreds-of-millions-of-dollars/
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gram, an online performqnce measurement system that
includes strafegic plans and performance reports for
each of the cabinet secretariats. But Pioneer's transparen-
cy bloggers found that a feature of MassResults, COM-
MBUYS, uses a clumsy inferface to provide basic infor-
mation on government contracts. They also found very
selective reporting at both the Executive Office of Elder
Affairs and the Department of Children and Families, an
agency whose tragic management lopses were the sub-
ject of nightly news headlines last year. MassResults post-
ed only 1in 12 of DCF's 2013 performance measures.

Pioneer’s online transparency tools provide a wealth of
information for anyone interested in learning about how
effectively their tax dollars are spent. MassOpenBooks.
org visitors can review trends in public employee salaries
and pensions. MassReportCards users can gain valuable
insight about school and district performance before they
make important decisions such as a home purchase.
Pioneer’s newest addition fo ifs fransparency portfolio,
MassAnalysis.com, allows users to compare how their
city or fown compares fo others on spending, crime, fire
incidents, taxes, employment, education and many other
measures. This application integrates data from the Mu-
nicipal Databank, FBI, Department of Elementary and
Secondary Education, US Census and other state and
federal agencies to provide a comprehensive review of
municipal services across the commonwealth.
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2014 Better Government Competition

The 23 annual Better Government Competition high-
lighted the use of fechnology to transform public sector
services. Pioneer received over 200 submissions, on
fopics ranging from lowering energy costs and digital
learning fo preventing fraud in government assistance
programs.

The 2014 winning enfry, if implemented, would help
improve social workers’ caseload management through
mobile technology. “Compass® CoPilot,” a program that
infegrates data collection and reporting at state and
county human services agencies, is used in five states.
Participating agencies experience daily net savings of
1.5 = 2 hours per employee. As a result, social workers
can spend more of their time directly assisting families
rather than filling out paperwork.

Elizabeth Fantone, Dr. Stephen Fantone,
Gary Paul Magnant and Amir Nashat

PIQNEE
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The winning entry was submitted by Rich Bowlen, Direc-
tor of Protective Services at Northwoods, an Ohio-based
technology firm. His proposal addressed a problem that
resonated deeply in Massachusetts, where the tragic
consequences of communication failures within the state
Department of Children and Families were widely publi-
cized over several months.

The Competition’s four runners-up offered innovative ap-
proaches to everyday problems, from obtaining parking
permits for the handicapped and increasing patients’
access to independent physicians, to helping cities get
more value for publicly owned land, and delivering near-
ly 50 city services to Boston residents in their own neigh-

borhoods.

In September, Pioneer held its annual Awards Dinner
at the Boston Harbor Hotel, featuring a moving accep-
fance speech by Bowlen, who generously donated his
$10,000 award to Adoption & Foster Care Mentor-
ing. Boston Mayor Martin Walsh delivered the keynote
address, sharing his ambitious agenda to bring 21st
century innovations and accountability to City Hall. He
described his efforts to make city government more trans-
parent, ensure high-quality schools for all Boston children,
improve the City’s civic engagement, and streamline the
permitting process to grow jobs.

“The dilemma that every protective service
worker faces is, ‘Do | spend as much time

as | can in the field seeing the child who is
depending on me to offer them safety and
protection, or do | use nearly all of my

time to write, type, print, copy, sort

and organize a paper trail to show
all the work that | should
be doing in the field2”

— Rich Bowlen
I



“Civic engagement, both online and in-person,
is an important part of city business, helping us
restructure the way we do things. We've invited
the tech community to talk about how we can

reimagine the permitting process in Boston to

grow jobs. We're using different apps, like

Citizens Connect, to be more responsive to
residents, or City Hall to Go, for mobile
delivery of services to neighborhoods.”

- Mayor Walsh

1 LR Front Row Kyla de Asla, Mike Murphy, Caroline Murphy, Katherine Craven, Kerry Healey;
L-R Back Row Jane Akin, Mike Magnor, Richard de Asla, Chris Brandner, Steve Akin

2 LR Front Row Sam and Caitlin Reiche, AJ Esquerra, Adam and Stephanie Zaremba;
L-R Back Row Matthew Hawley, Jitin Asnaani, Dan Haley, Tim O’Brien, Dan Orenstein

The Better Government Competition winner and four run-
nersup were selected by a distinguished panel of judg-
es: Andrew O. Davis, Managing Partner, Overall Cap-
ital Partners; Keith N. Hylton, William Fairfield VWarren
Distinguished Professor of Law, Boston University School
of law; Patrick Larkin, Director, The Innovation Institute,
MassTech Collaborative: David O'Connor, Senior Vice

President for Energy and Clean Technology, ML Strate- -

gies, LLC; and Kevin Stokes, Chief Information Officer,
Town of Brookline. Pioneer thanks them for their commit-
ment fo the selection process, and fo solving some of our
most pressing public policy challenges.
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Center for Economic Opportunit\/

BROAD-BASED &
SUSTAINED JOB GROWTH

Pioneer's 2014 work to hasten the pace of business
and job growth in Massachusetts focused on the state’s
competitive advantage in the knowledge economy. The
region’s prestigious universities, highly skilled workforce,
and venture capital leadership are a strong foundation
for more investment and high-paying jobs. The problem
is: Massachusetts has targeted specific industries for fa-
vorable tax incentives and other benefits, with negligible
results. So the key question becomes: How can the Com-
monwealth outcompete other leading states for spending
on both “pure” and manufacturing-related research and
development?e
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Revitalizing Research & Development

Pioneer’s report, Regaining Massachusetts’ Edge in Re-
search and Development, raised questions about the
success of the Massachusetts Llife Sciences Inifiative
and ifs frue impact on job creation. Proponents of the
ten-year, billion-dollar package of tax credits passed in
2008 claimed it would generate 250,000 jobs. How-
ever, using the same methodology that the Massachusetts
life Sciences Center relied on in its own study, Pioneer
calculated that the number of direct life sciences jobs the
Commonwealth has actually created was just 571. Af-
ter five years and $525 million invested, the state spent
nearly $1 million per job.

Pioneer’s report,
Regaining
Massachusetts’ Edge
in Research and
Development, raised
questions about

the success of the
Massachusetts Life
Sciences Initiative and
its true impact on job
creation.
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“Non-life sciences research makes
up more than 70 percent of the
research and development in
Massachusetts. And these firms
were left behind by the life
sciences initiative.”

- Greg Sullivan, The Boston Globe

Even worse, while sfate leaders were subsidizing the bio-
fech industry, they were neglecting research and devel-
opment. More than two-thirds of all companies investing
in R&D are not focused on the life sciences. Pioneer’s
report nofed that R&D expenditures by Massachusetts in-
dustries dropped by 19% between 2007 and 2011,
while California’s increased by 16.9% and the rest of
states’ by 9.2% on average. Massachusetts was the only
one of the leading sfates for research and development
to see overall R&D spending fall between 2007 and
2011.

Pioneer recommended that Massachusetts focus on all
its R&D industries, not just life sciences companies, and
proposed two enhanced R&D tax credits that are broad-
erbased, like California’s, and that reward increased
R&D spending in-stafe. This approach would better posi-
fion Massachusetts to compete for investments and gain
more of the market share that California has cornered.

The eye-opening report was released during the week
that the Bay State Governor and top lawmakers gath-
ered at the BIO infernational convention, the world's larg-
est biotechnology industry event, to tout the supposed
success of the life sciences inifiative. The report's author,
Creg Sullivan, appeared on WBUR and Fox 25 calling
for the state to reexamine ifs investment in this initiative.
The study also received coverage in The Boston Globe,
the Boston Herald, the Boston Business Journal, the
Worcester Telegram & Gazette, and State House News
Service.

Non-life sciences
research = more than

Promoting Tax Fairness

State tax policy plays a critical role in helping Massa-
chusetts attract and refain businesses that will expand
the revenue base, provide jobs, and generate economic
growth. That was the important message Pioneer Institute
reinforced through its participation in the Tax Fairness
Commission, a group of 15 elected officials, policymak-
ers and non-profit leaders appointed by the state legisla-
ture to develop more tax policy reforms.

Pioneer used its participation on the commission fo rec-
ommend measures that will strengthen Massachusetts’
competitive edge, and challenge those, such as enact
ment of a graduated income tax, that would jeopardize
job creation and economic growth. Pioneer presented
recommendations fo the commission on unemployment
insurance tax reform, tax code simplification, reductions
in the corporate and small businesses tax rates and the
Minimum Corporate Excise Tax, and adoption of a more
expansive research and development tax credit. In July,
the state legislature approved the expansion of R&D tax
credifs as part of a broader economic development bill.
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Media

A TRUSTED RESOURCE

When print, television and radio news outlets in the Great-
er Boston market want a voice they can trust for commen-

fary on the most pressing topics
of the day, they call on Pioneer.
Whether the issue is wasteful gov-
emment spending, public safety,
MBTA  performance and costs,
and many other policy areas im-
pacting Massachusetts residents,
ediftors, reporters and producers
know they can count on our ex-
perts for credible analysis informed
by solid data and decades of ex-
perience. Jim Stergios appears
regularly on WBUR's RadioBoston,
and has a column in The Boston
Clobe. Jim, Greg Sullivan and
Mary Connaughton have been

inferviewed dozens of times on WBZ, WCVB, Fox 25,
NECN, WRKO, WGBH, and WBUR. In education and

healthcare, Jamie Gass and Josh Archambault were fea-

Social Media Reach

6K

20M 2012 2013 2014

2014 Annual Report

“Four years ago, when 44 states
had adopted the K-12 curriculum

standards, the whole thing

seemed quiet and inevitable.
Today, resistance is everywhere.
Some states are now dropping
out. Chalk it up to a big victory

for a small think tank on
Devonshire Street.”

— Joanna Weiss, The Boston Globe

Web Traffic
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Page

Visits

201 2012 2013 2014

100K

80K

60K

40K

20K

tured over a thousand times in outlets with state and na-
tional reach, from State House News Service, the Boston

Herald, and the lowell Sun,
to the Associated Press, the
Wall Street Journal, and Po-
litico.

Pioneer recognizes that pub-
lishing research is not enough
— making a lasting impact
on public policy requires
promoting our key findings
through traditional and digital
media platforms. In 201 3-
14
print and on the air nearly
2,000 fimes, and published
over 102 blog entries draw-

, Pioneer appeared in

ing over 100,000 website visitors. Through Twitter, Face-
book, YouTube, linkedln, Reddit, we are spreading our
message to more readers than ever before.

YouTube Traffic

201 2012 2013 2014



H PROBLEMATIC LES50N PLAN

W
CORE: NEED TO EVEN STUDENTS' PLATING FIELD SCHOO

“There’s a nationwide controversy
around Common Core and what
it means for kids in the classroom.
The standards are mediocre.
There’s a 30-page instructional
practice guide that tells teachers
to refrain from teaching historical

context because they say it's unfair.

They're removing human agency

“Last year, we saw an
eye-opening example of
the savings the state might
realize without the anti-pri-
vatization Pacheco law.
It came in the form of @
report by former Massa-
chusetts Inspector General
Gregory Sullivan, now
research director at the

« now that discomfort and even
oo Common Core becomes a frequent p

a critical mass when the
line in the reper

_ Jim Stergios, Politico

“The tragic case of child
abuse in Fitchburg and
mismanagement by the
Department of Children
and Families goes all the
way fo the top.”

— Greg Sullivan, Fox 25

“Massachusetts’ decision to
scrap its healthcare website

should leave taxpayers and
policymakers scratching their
heads and wondering about the
lack of accountability, government
management and procurement.”

— Josh Archambault, Forbes

from history."

- Jim Stergios, Fox & Friends

outright opposition has reached
unch

toire of late-night comedians.”

“Children should be able
to read classic poetry and
literature. They're the kinds
of texts and books that
teach us about the stories

that make us human.”
— Jamie Gass,
ABC 6 News Ohio

®
v

Since 2013, Pioneer’s Jim Stergios
has been a regular contributor
to RadioBoston’s Week in Review
on WBUR, Boston’s NPR affiliate,
joining media personalities to offer
commentary on timely events in
public affairs and policy.

Pioneer Institute, about the
MBTA's high bus-mainte-
nance costs.”

- Scot Lehigh,
The Boston Globe

“The administration wants
~ 7 million people signed up
for the Affordable Care Act
by March 31¢ of next year.
We are currently at 200,000
who have picked a plan,
not even have paid for the
plan. So you can see that
wide gap.”

— Josh Archambault, NECN

“Much of the public exposure
on the [Health Connector website]
delays and cost overruns has been

produced by Pioneer Institute.
It has assiduously outlined flaws
in the project management and
has provided the press and
the public with material that
raised serious questions about
the competence of the state
administration in this arena.”

— Paul Levy, Not Running a Hospital
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Signature & Member Events

A SHARED SENSE OF PURPOSE

Pioneer Insfitute’s supporters share a passionate commit-
ment to a world-class education for all schoolchildren,
affordable healthcare, a prosperous economy and a
government that upholds the public trust. Our core sup-
porters, those who contribute at the membership level,
include leaders in the fields of business, law, healthcare,
academia, and non-profit management. We bring them
together for policy briefings and networking opportuni-
fies at exclusive events.

Each year, Pioneer Insfitute holds three signature gather-
ings: the Hewitt Healthcare lecture, the Better Govern-
ment Competition Awards Gala, and the Lovett C. Peters
lecture in Public Policy.

The Hewitt Healthcare Lecture capitalizes on Bos-
fon’s homegrown medical industry falent, convening
thoughtleaders and practitioners in the fields of medi-
cine, research, business, and academia for informative
presentations and moderated panel discussions featur-
ing national experts. Past speakers include Dr. Robert S.
Kaplan; Dr. Don Berwick; Charlie Baker, Jr.; Avik Roy;
David Cutler; Jim Capretta; Dr. Regina Herzlinger; Dr.

Douglas HoltzEakin; and Dr. Jonathan Gruber.

Pioneer's Better Government Competition Awards Gala,
now in its 24" year, showcases the most innovative ideas
from across the country. Keynote speakers in recent years
have included former Boston Police Commissioner Ed-
ward Davis, Boston Mayor Martin Walsh, financial pub-
lisher Steve Forbes, national political commentator Mi-
chael Barone, Texas Governor and former presidential
candidate Rick Perry, former Washington, D.C. Schools
Chancellor Michelle Rhee, and many more.

The Lovett C. Peters Lecture in Public Policy, named in
honor of Pioneer Institute’s founder and longtime Chair-
man Lovett C. Peters, was established to show our grat-
itude to our most loyal supporters by bringing them to-
gether for one night a year to honor individuals of vision
whose accomplishments have made a significant impact
on society. Past honorees include: Success Academy
Charter Schools CEO Eva Moskowitz; Harvard historian
Niall Ferguson; medical researcher Deepak Srivastava,
virtual education innovator Sal Khan, former Florida Gov-
ernor Jeb Bush, former Newark Mayor Cory Booker, and
X Prize Founder Peter Diamandis.

e —
LoVETT C. TETERS
LECTURE 1N

pUBLIC POLICY

prapheshoiE
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@ PIONEER INSTITUTE

Stephen and Elizabeth Fantone, Steven Akin, Ted Alfond and John Remondi s—
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Member Events

9

2013
Member Luncheon

"A Tale of Two Cities: The Boston
and New York Elections,” with
former Boston Globe Editorial Page
Editor Peter Canellos and Manhattan
Institute Scholar Nicole Gelinas

23

2014
Movie Screening
"The Ticket: The Many Faces
of School Choice,” which

explores different models of
school choice across the country.
The film was followed by a panel
discussion on alternatives fo public

education in Massachusetts.

FEB

2014
Members’ Reception Co-Sponsored
with the Federalist Society

"Terms of Engagement: How
Our Courts Should Enforce the

Constitution’s Promise of Limited

1 LR Gary Kearney, Eva Moskowitz, Alfred and Pat Houston,
Jim Stergios;
2 L-R John and Jean Kingston, Cathy Fair

Government” with Institute for Justice 3 LR Holly and Bruce Johnstone
Senior Attorney Clark Neily

Throughout the year, Pioneer Institute fosfers civic engagement in Boston

2014 by hosting free educational forums with Pulitzer Prize-winning authors, re-

Member Luncheon nowned scholars, and roundiable discussions featuring experts with di-
"Choice and Competifion in verse points of view.

India’s Schools,” featuring Parth

Shah, founder and president of Pioneer members receive exclusive invitations to quarterly breakfasts, lun-

the Centre for Civil Society, a cheons, and cockiail receptions at some of Boston’s most reputable ven-
non-profit think tank in New ues, featuring experts on a broad range of social, and cultural topics. Pi-
Delhi that promotes school choice. ) . ! : :
oneer's 2013-14 member events series featured stimulating presentations
on the New York City mayoral election, judicial activism, school choice
23 in India, and more.
2014
RealClear Radio Hour Live Taping The “Pioneer New leaders” program is a network of younger profession-
“Why Are Boston Charter Schools So als who share the Insfitute’s commitment to making an impact on Massa-
Effective” with host Bill Frezza and chusetts public policy. New leaders are welcome to attend the members
Match Education CEO Stig Leschly lecture series and signature events.
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Lovett C. Peters Llecture

“CHILDREN CAN'T WAIT:
WHY AMERICA MUST ADDRESS ITS
FAILING SCHOOLS CRISIS NOW”

In December, Pioneer hosted its 17" annual Lovett C.
Peters lecture, honoring nationally recognized charfer
school leader Eva Moskowitz. Ms. Moskowitz is found-
er and CEO of the Success Academy Charter Schools,
New York City’s highest-performing charter management
organization.

Her presentation, “Children Can't Wait: Why America
Must Address Its Failing Schools Crisis Now,” described
Success Academy's focus on “joyful rigor,” a curriculum
that combines high standards and engaging learning,
and the network’s phenomenal growth since 2006. Suc-
cess Academy now includes 32 schools serving more
than 9,000 primarily high-poverty, minority children.
Success Academy schools rank in the
fop one percent of all New York

State public schools in math and in
the top three percent in English
language arts.

PIONEER INSTITUT

CY NESEARCH

2014 Annual Report

Her organization mobilized over 20,000 parents, teach-
ers and students to march across the Brooklyn Bridge
in support of charters. Her public batlle against Mayor
DiBlasio last year led to enactment of a law protecting
charter schools’ right to publiclyfunded classroom space.
Her presentation was a powerful call to action reminding
Pioneer supporters of the Institute’s important work to pro-
mote public awareness of the benefits of charter schools
and school choice.

The Peters Lecture, named for Pioneer Institute’s found-
er and longtime Chairman lovett C. Pefers, is one of
Pioneer’s signature events. The elegant occasion is the

“We're not in this for the charters.
We are in this for the children

and their ability to get access to
opportunity. We can be successful,
but there has to be a political
strategy. And we have to hold
elected officials accountable for
delivering better options for kids.”

— Eva Moskowitz



Institute’s special way of thanking our most loyal support-

ers, by gathering them together to recognize individuals
of vision. Eva’s inspirational leadership exemplifies Pete's
mission fo inform and enrich intellectual debate, and sup-
port high-quality educational opportunity for all children.

Past honorees have included innovative thought leaders
who are advancing the public discourse on key issues,
including Sal Khan, Peter Diamandis, Gov. Jeb Bush, and
Senator Cory Booker.

(@,

LR Richard Bower, Anthony Morris, Jim Stergios

-R Bob Anthony, Anngie Tyler, Maggie Tyler,
Jan Russell, William Tyler, Tom Palmer

L-R Noel Dixon, Paul Chisholm, Oscar Santos,
Liam Doherty, Pamela Mason

Dan Peters

L-R Ted Preston, Cathy Fair, Preston McSwain,
John and Jean Kingston

L-R Mark Rickabaugh, Nicole Manseau,

Diane Schmalensee
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Financials

REVENUE

$2.5M
Restricted
I Unrestricted
$2M
OPERATING
EXPENSE
$1.607M
$1.5M
$IM
$1.062M
$500K
0
2010 2011 2012 2013 2014
Operating Expenses by Category Operating Expenses by Program Area
9% 27%
79% 10%
o
6% 51%
Il Operations Il Better Government Hl lovett C. Pefers lecture
B Healthcare
Bl Research & Programs Bl School Reform Economic Opportunity
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Revenues & Expenses Financial Position

Unrestricted Donations $1,129,542 Cash $320,423
In-Kind Donations 17,500 Contributions Receivable 227,839
Restricted Donations 308,489 Investments 1,133,935
Other Revenue 7,981 Property & Egipment 979,601

Total Revenue 1,553,512 Other Assefs 57,971

Total Assets $2,719,769
Employment Costs 862,142
Outside Service 47,083 Accounts Payable & Other Accrued Expenses 73,721
Research 224,097
Printing & Publishing 49,807 Total Liabilities 373,721
Distribution Costs 35,795
Events & Meetings 228,969
Staff Business Expenses 28,648 Unrestricted Funds 1,960,400
Office Operations 113,447 Temporarily Restricted Funds 235,150
Internet/Website 17 501 Permanently Restricted Funds 450,498
Total Expenses 1,607,489 Total Equity 2,646,048
Other Income 69,86 Total Liabilities & Equity $2,719,769
Other Expenses 48,064

Increase in Net Assets $(32,180)

More Events

1 L-R Front Row John Remondi,
Holly Johnstone, Edward Bousa,
George Domolky, Vivian Spiro

L-R Back Row Susan Domolky,
Lionel Spiro, Maureen Bousa,
C. Bruce Johnstone
2 LR Holly and Bruce Johnstone
3 LR Stephanie Zaremba,
Caitlin Reiche, Dan Haley,
i Josh Archambault,
Mary Connaughton
4 L-R Dan Peters
and Eva
Moskowitz
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David Koch

Elisabeth Allison

C. Bruce & Holly
Johnstone

Steven & Jane Akin
Nancy & Bob Anthony

Nancy & Lawrence
Coolidge

Andrew Davis &
Florence Bourgeois

Sara & David Evans
Stephen & Elizabeth

Fantone

Judy & Carl Ferenbach

Anonymous

Michael Cronin

Doris & Walter Downey
Lois & William Edgerly
Kerry Healey

Patricia & Alfred Houston
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lead Donors

Peters Society - $ 100K+

Lovett & Ruth
Pefers Foundation

Founders -

Mark & Lynne
Rickabaugh

The Stanton Foundation

$50K+
Maria & Ray Stata

Chairman’s Circle - $25K+

John & Jean Kingston
Kingman Webster

Flatley Foundation

Trustee’s Circle - $10K+

Sandra & M. Dozier
Gardner

Ellen & Bruce Herzfelder
Charles & Theresa Hewitt
Lucile & William Hicks
Bette & William Hoskins
Keith & Maria Hylton
Sally & James Joslin
Rosemary & Caleb Loring

Pioneers -
Michael Jacobson
Paul Marcus
Amir Nashat

H. Bradlee Perry
Roger Scoville

Preston & Susan

McSwain

Dr. & Mrs. Louis Meeks
Glenn Ricciardelli

Paul Russell

Kristin & Roger Servison
Sue & Frederick Thorne
Polly & Gerard

Townsend

$5K+

Brian & Liz Shortsleeve
Patty & David Wray
athenahealth, Inc.

Community Foundation
of Southeastern
Massachusetts

Walton Family
Foundation

The Sidney A. Swensrud

Foundation

Frederick OJ. Muzi
Foundation

William & Anngenette
Tyler
Sally & Peter Wilde

Pafrick & Elsie
Wilmerding

The Harold Alfond

Foundation
The Roe Foundation

Stephanie H & David A
Spina Family Foundation

Eastern Bank Charitable
Foundation

Keane Family
Foundation

SABIS Educational
Systems, Inc.



David Begelfer

Susan & George Domolky
Duane Downey

Wesley Eaton

Janice & Mazen Eneyni
Harvey Hurvitz

William Achtmeyer
Peter Alcock
Anonymous

Charles Austin

Carter Bacon

Robert Beal

Gordon Bennett
Judith Bevis & Ronald Brooks
Philip Bianchi
Edward Bousa

K. Douglas Briggs
Peter Brooke

Fran Brown
Guillaume Buell
Thomas Burns

John Cabot

Gary Campbell
James Carlin

Douglas Chamberlain
James Clark

Frederic Clifford
Melvin Clouse

Peter Coffin

Lawrence Cohn

linda & Gerald Conway
Howard Cox

Laura Cutler

Michael Davis
Stephen Davis

Kyla & Richard de Asla
Thomas Demakes
Thomas DeSimone
Kathy & David Dietz
Neil Diver

Michael D'Onofrio
Joseph Downing

Contributors

Benefactors - $2,500-$4,999

Susan & Gary Kearney
Patsy & Robert Lawrence
George lovejoy
Stephen Mead

Susan & Anthony Morris
Gerard Moufflet

Arthur Page

John Remondi

Robert Reynolds

Vivian & Lionel Spiro
David Weinstein
Anchor Capital Advisors

Members - $1,000+

Denise Doyle
Robert Dumont
Donald Durkee
Rick Fedorowich
Richard Forte
Albert Fortier

Fred Foulkes
Stuart Freeland
John Gallagher
John Gilmartin
Michael Giunta
Jane & Jerold Gnazzo
Peter Goedecke
Bruce Goodman
Henry Guild

John Hall
Michelle Hanss
Alan Hassenfeld
Thomas Hazen
Bonnie & David Henry
Loretta & William Heuer
Richard Hill
William Hogan
James Hollis

J.C. Huizenga
Jean Inman

Sara Johnson
Ralph Jones
Arthur Kalotkin
Robert Kargman
Michael Kennealy
Jared Keyes
Richard Kimball
Mark King
Gordon Kingsley
John Knutson

Jonathan Korb

Peter Laird

John Layton

David lee

Charles longfield

Robert Loring

Patricia & David Maddox
James Mahoney

Nicole & Shaun Manseau
M. Holt Massey

Vincent Mayer

Jack McBride

Cecily & Alan Morse

W. Hugh Morton

Carl Mueller

Avi Nelson

Guy Nichols

John O'Mara

Richard O'Rourke
Lawrence O'Toole

Karen & David Parker
Finley Perry

Ruth Peters Stephenson
Elizabeth & David Powell
Patrick Prevost

Regina Pyle

Stephen Rice

Matthew Richard

Nancy & William Riegel
Grant Rodkey

Kenneth Rossano
Cynthia & Grant Schaumburg
Marvin Schorr

David Scudder

Jeremiah Shafir

Ross Sherbrooke

Carruth Capital, LLC
Excelsior Foundation
Harvard Pilgrim Health Care

Steward Health Care System
LLC

Thomas Shields
Suzanne Sigman

John Sivolella

Eliot Snider

Mark Snyderman
James Stergios
Lawrence Stifler

R. Gregg Stone

W. Nicholas Thorndike
Michael Tooke

Margaret Tyler & Lee
Rubenstein

Phyllis & Gordon Vineyard
lesley Visser Kanuth
Jacques Waisfelner

David Wakefield

Monte Wallace

Edward Wendell

Alice & Christopher VWhite
Robert White

William Wolf

Mary Anne & R. Norman
Wood

Richard VWood

Gary Woods

Jack Wrobel

Altria Client Services, Inc.
AW. Perry, Inc.

Friedman Foundation for
Educational Choice, Inc.

Hyde Charitable Foundation

Jackson Charitable Trust
of the Maine Community
Foundation

L.S. Starreft Company
ML Strategies, LLC
School Choice Event Series
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Anil Adyanthaya
Leo Allen

David Anderson
Pamela Anderson
Anonymous

James Avallon
Charles Baker, Sr.
Jack Barron
Christopher Barrow
Curtis Barton
Barbara Baskin-Bowen
Natalie Bassill
Catherine Batcheller
Martin Begien
Joan Berndt

Brian Bialas

Joan Bines

Roger Blood

John Boisvert
Miron Boland

Aron Boros

Robert Bradford
Roger Bradford
Robert Bradley
Catherine Brigham
F. Gorham Brigham
Lance Brisbois
Edgar Brisfol
Edward Brown
Felix Browne
Charles Brucato
Robert Buell

Ralph Buglass
James Bush

Steven Buttiglieri
Samuel Cabot
Samuel Carr
Cornelius Chapman
Naomi Chernin
John Childs
Elizabeth Chioffi
Ruth Chou

Thomas Claflin
David Clancy
Brock Cordeiro
David Cowles
Brian Cox

Russell Cox

David Crane
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Friends - Up To $999

Philip Cunningham
Benedict Daly
Nijanand Datar
Kathleen Davidson
Leslie De Groot
David Dearborn
Pamela Delaney
Anthony DeMarco
Robert DeNoble
Candace DeRussy
Joe DiNino
Elizabeth Dionne
John Dirlam
Christine Don
Charles Donahue
Robert Doran

John Dorgan
William Dornette
Susan Dunford
William Dunham
Terese & Antonio D'Urso
Edna English
Francis Faulkner
Breht Feigh
Angela Fischer
Edwin Fischer
James Fitzgibbons
Jennifer Flaxman
Ronald Fleming
Jeffrey Flier

Joseph Flynn
Douglas Foy

John Freedman
Miriam Freedman
Thomas Froeschle
Claire Fusaro
Frank Gallagher
William Ganong
Dale Garth
Marilyn & Wayne Gass
Mark Gaunya
William Gillmeister
Lawrence Glazer
John Goldrosen
Susan Goldsmith
Andrew Gordon
Julio Gorman
Michael Gorton
DJ. Grader

John Grandin
Joshua Greenberg
Robert Guen
David Gutschenritter
Dan Haley
Joseph Hammer
Kerry Hands
David Harmon
Mary Lou Haroian
Paula & William Harris
Richard Hartley
Scott Hartz

Eric Haskell

Ryan Hayden
Robert Hayes
Gary Heinze
Andrew Helene
Walter Hess
Steven Hoch
George Hoguet
Gregory Howes
Richard Hoyer
Margaret Hunter
Sally Hurlbut
Jonathan Imber
Stephen Jeffries
Richard Johnson
Dan Judson
George Kacek
Jeanne Kangus
James Kennedy
Tom Kennedy
William Kettyle
Anne Kilguss

Bill Kilmartin
Joseph Koontz
Aleksey Kovalyov
David Kozun
Alexander Krisak
Stanley Kruszewski
Douglass Lee
Susannah lee
Mark Leff

George lewis
Frank Licata

Carl Lindblad
Stephen Lindsay
Francis Lloyd
Colin Longval

Josephine Loughnane
Calvin Luscombe
Catherine Lynch
Martin Lynn

Eli Manchester
Henry Marcy

Louis Marett
Christopher Marino
Lawrence Marks
Josie & Jon Marston
Wialker Martin
Edwin Maynard
Mark McCarron
Suzanne McCarthy
Scott McClean
Robert McKown
Leonard Mead
Francis Meaney
William Merrill
Edward Michaud
J. William Middendorf, Il
John Miller

D.A. Mittell

Louise Moncreaff
Christine Morabito
Timothy Morello
Carla Morey
James Morgan
Angelo Muzi
Andrew Myers
Daniel Nakamoto
Richard Nestle
Brian Newton
David Newton

Kit Nichols

Jennifer Noble
Carol & Warren Norquist
Geoffrey Nunes
John O'Brien

G.E. O'Connell
Thomas O'Donnell
Vincent Osterman
Patricia Osfrander
Lawrence Perera
Edward Perkins
David Perry
Samuel Perry
Gayle Pefers-Coates
Donald Pierce



Theodore Pietras
Oleg Pohotsky
Daniel Polvere
Michael Potaski
Harold Praft
Donald Quinn
Stephen Quinzani
Lynn Roberts
Mark Robinson
Richard Robinson
Leo Pierre Roy
Robert Ruddock
William Russell
Robert Ruzzo
Arthur Ryan
Edward Safran
Maurice Samuels
Charles Schmidt

Friends - Up To $999 Continued

Rosemarie Schmidt
Jonathan Schwartz
Arnold Scott

Campbell Steward
Edward Stikeleather
Carolyn & John Stimpson

Joseph Walsh
Stephanie Warburg
Susan Wayne

Douglas Sears Arthur Stock Sinclair Weeks

John Sears Harris Stone Kurt Weisenbeck

Marc Seigle Kathryn Stone Bancroft Wheeler

Robert Semonian Jack Swenson Donald White

Kevin Shea Suzanne Szescila Carol Wolf

Maura Shea Edwin Taff Edward Woods

Daniel Sheingold Frederick Thayer Michael Woodward
Michael Sherman Judith Theocles Robert Wulff

Richard Siegel Wendl Thomis James Yannes

Harvey Silverglate John Thorndike The Acorn Foundation of Ted
Allen Smith Diane Valle & Barbara Alfond

James Smith Emily Wade Slade Gorton & Co., Inc.
Steven Snider Bradford VWakeman

Adelbert Spitzer Catherine Walker

M. Craig Stanley David Walker

‘;" Senior Fellows on Healthcare

Barbara Anthony is advancing healthcare price and quality transparency at Pioneer. A wellknown
consumer advocate, she is also Senior Fellow at the Harvard Kennedy School. She was Massachusetts
Undersecrefary of the Office of Consumer Affairs and Business Regulation from 2009 to 2015, and
previously served with the Federal Trade Commission, the Massachusetts Attorney General’s Office,
and the U.S. Justice Department.

Joshua Archambault focuses on the implementation of healthcare reform in Massachusetts, and pro-
motes patient empowerment and access to high-quality, affordable care. Previously, he was a Health
Policy Fellow at the Heritage Foundation, Legislative Director in the State Senate, and Senior Llegislative

Aide in the Governor's Office.

Thomas Birmingham is involved in Pioneer’s initiatives on academic standards, U.S. History and Civ-
ics, and vocationakechnical education. He was previously the Executive Director of Citizen Schools
Massachusetts and Senior Counsel with Edwards Wildman Palmer LLP. In the Massachusetts State
Senate, he served as co-chair of the Joint Committee on Education, Chairman of the Senate Committee
on Ways and Means, and Senate President. He was an architect of the landmark 1993 Education
Reform Act.

Amy Lischko is Associate Professor at Tufts University School of Medicine. Amy has over fifteen years
of experience working for the Commonwealth of Massachusetts in senior- level management positions,
including Director of Healthcare Policy and Commissioner of the Division of Healthcare Policy and
Finance.
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@ Senior Fellows on Education

* 1 Katherine Apfelbaum provides project assistance to Pioneer’s Center for School Reform. She earned
a master's degree in comparative social policy at the University of Oxford, and previously conducted
charter school and parent trigger research in New York.

Cara Stillings Candal is an education researcher and writer. She is senior consultant for curriculum
and content at the Center for Better Schools/National Academy of Advanced Teacher Education, and
an adjunct professor at the Boston University School of Education.

Bruce Wykes is supporting Pioneer’s research on school choice and academic standards. He earned
master’s degrees af Hillsdale College and the University of Texas at Ausfin, and a bachelor’s degree
from the University of Guam. He is an Air Force veferan.

0 Senior Fellow on Finance

lliya Atanasov is leading the Institute’s research initiatives on public pensions, infrastructure, and mu-
nicipal performance. A former Presidential Fellow at Rice University in Housfon, Texas, Atanasov is @
PhD Candidate in Political Science and Government and an MA Candidate in Statistics.

@ Senior Media Fellow

Charles Chieppo provides policy writing and editing services and strategic advice on media rela-
fions. He is the principal of Chieppo Strafegies, and research fellow af the Harvard Kennedy School’s
Ash Centfer. Previously, he was policy director in Massachusetts” Executive Office for Administration
and Finance and directed Pioneer’s Shamie Center for Restructuring Government.

@ Senior Fellow in Law and Policy

John Sivolella is helping Pioneer establish its new public-interest law initiative, Pioneerlegal. He teach-
es and is a seniorthesis advisor at Columbia University, where he earmned a Ph.D. in Political Science.
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Policy Advisory Boards

< Advisory Board for the

M54 Center for Healthcare Solutions
Charles D. Baker, Sr., Northeastern University
Grady Clouse, Averde Health

Susan Connolly, Mercer Human Resource Consulting
Annette Hanson, MetroVWest Medical Center
Roberta Herman, MD

Nancy Kane, Harvard School of Public Health

Delia O'Connor, Anna Jaques Hospital

Ann Marie Sciammacco, Fallon Community Health Plan

Miles Shore, MD, Kennedy School of Government
Delia Vetter, EMC Corporation
Gordon Vineyard

& Advisory Board for the
Center for School Reform

Dr. Kenneth Ardon, Salem State College
Kenneth Campbell, BAEO

Cornelius Chapman, Esq., Burns & Levinson LLP
Nancy Coolidge

Dr. Charles Glenn, Boston University

Dr. Susan Goldsmith, Boston University

Ed Kirby, Walton Family Foundation

Dr. Kathleen Madigan, AccountabilityVWorks

Dr. Paul Peterson, Harvard University

Cerard Robinson, UniversityNow

Dr. Sandra Stotsky, University of Arkansas
Henry M. Thomas, Urban league of Springfield
Polly Townsend, Philanthropist

@ Advisory Board for the

Center for Economic Opportunity

Chris Anderson, Massachusetts High Tech Council
David Begelfer, NAIOP/Massachusetts

David Boit, Loring, Wolcott & Coolidge

J.D. Chesloff, Massachusetts Business Roundtable
Joseph Downing, John Adams Innovation Institute
Thomas Finneran

Peter Forman, South Shore Chamber of Commerce
John Friar, Northeastern University

Brian Gilmore, Associated Industries of Massachusetts
Ryan Hayden, Edgewater Technology

Bill Rennie, Retailers Association of Massachusetts

+ Advisory Board for the

wliil'  Center for Better Government

Cornelius ). Chapman, Jr., Burns & Levinson

Charlie Chieppo, Chieppo Strategies

Katherine Craven, Babson College

Bruce Herzfelder, 1-Group, LLC

Tom Keane

Pat McGovern, Beth Israel Deaconess Medical Center
Paul S. Russell, M.D., Massachusetts General Hospital
Brian Wheelan, Beacon Health Strategies

Board of Academic Advisors

Charles D. Baker, Sr., Northeastern University
Brigitte Berger, Boston University

John Friar, Northeastern University

Keith Hylton, Boston University

Jonathan B. Imber, Wellesley College

Laurence J. Koflikoff, Boston University

Mark Llandy, Boston College

Harvey C. Mansfield, Jr., Harvard University
R. Shep Melnick, Boston College

Peter Skerry, Boston College
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Staff

We believe in the power of individuals to make things better for ourselves and our community. Pioneer's Board draws
together prominent individuals with backgrounds in science and engineering, government, finance, investment, insur-
ance, banking, accounting, philanthropy, consulting, environmental law and advocacy, venture capital, and law. Our
staff draws on experiences in manufacturing, education, government, real estate development, investigative research
and audits, consulting, accounting, and healthcare.

Matt Blackbourn Mary Z. Micaela Dawson
Research & Connaughton Director,
Operations Associate Director of Government Communications

Jim Stergios
. 9 Transparency & Finance
Executive Director

Jamie Gass Shawni Littlehale Kathryn McCarron

Director, Center Director, Better Chief Development
for School Reform Government Officer
Competition

Stephen D. Fantone

Chairman

Brian Patterson Greg Sullivan Roger Perry
Advancement Officer Director, Research Development
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“Never doubt that a small group of
thoughtful, committed citizens can
change the world; indeed, it's the
only thing that ever has.”

— Margaret Mead
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