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Our Mission

Founded in 1988, Pioneer Institute is an independent, non-partisan, privately funded research
organization that seeks to improve the quality of life in Massachusetts through civic discourse and
intellectually rigorous, data-driven public policy solutions based on free market principles, individual

liberty and responsibility, and the ideal of effective, limited and accountable government.
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;«»-‘4 Center for School Reform
~

The Center for School Reform builds on Pioneer’s legacy as a leader in the
charter public school movement and a champion of greater academic rigor in
Massachusetts’ schools. The Center promotes choice and competition, school-
based management, and high-quality academic standards.

Q Center for Better Government
T

The Center for Better Government promotes competitive delivery of
public services, elimination of unnecessary regulation, and a focus on core
government functions.

W Center for Economic Opportunity

The Center for Economic Opportunity works to keep Massachusetts
competitive by creating jobs and by reducing the cost of living and doing
business.

- | L
\‘}/ Health Care Initiative

The Health Care Initiative explores market-based reforms to rein in costs and
improve the quality of care in Massachusetts.

\ﬂl} Middle Cities Initiative

The Middle Cities Initiative connects state and municipal officials to revitalize
older, industrial urban centers through the exchange of best practices, use of
performance management metrics, and transparency.

Pioneer Institute is a tax-exempt 501(c)3 organization funded through the donations of individuals, foundations and businesses
committed to the principles Pioneer espouses. To ensure its independence, Pioneer does not accept government grants.
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Pioneer by the Numbers: 2010

: 2 6 PUBLICATIONS
research papers, policy briefs, and event transcripts

MEDIA HITS

articles, interviews, and editorials in newspapers,
trade journals, TV and radio in Massachusetts
and across the nation

ATTENDEES

average per Pioneer event

1 4 EVENTS

All figures reflect Pioneer’s 2010 fiscal year:
October 1, 2009 through September 30, 2010
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A New Generation — Building Solutions

2010 started with legislation that doubled the number of students in charter
schools. It ended with the passing of our founder, Lovett C. “Pete” Peters,
who, when charters were just a concept, led the charge to make them a reality.
Throughout the years, Pete and Pioneer have reached out to supporters
and opponents alike to debate the merits of charter schools, along with a
comprehensive slate of education reforms. Today, many of those reforms
have gained broad appeal across the political spectrum.

Change requires building support and a willingness to take chances. It also
takes direction—therefore, principles. The charter school movement today
can boast a who’s who of supporters, including prominent foundations, d'; ’_1_.1_
business groups, the Boston Mayor and Massachusetts Governor, even the o
President of the United States. Such progress stands as a tribute to a great
person and the value of bold ideas.

Lovett C. Peters
1913-2010

It is also testament to traits that defined Pete throughout his careers in the private sector and as a social
entrepreneur: His trust in future generations and deep intellectual curiosity about their ability to innovate.
These twin attributes are what gave Pete an extraordinary ability to spot young talent.

In 2011 Pioneer enters a new phase in its development. To paraphrase John F. Kennedy’s inaugural speech,
“Let the word go forth from this time and place...the torch has been passed to a new generation”—of
Pioneers.

We have reason for thanks and confidence. Our mission—the mission Pete and Ruth Peters established and
so diligently pursued—is clear and powerful. Our history of accomplishment is long and consistent. We
have a growing community of loyal supporters; a robust, highly focused pipeline of work; a secure balance
sheet; the strongest media presence of any think tank in the Commonwealth; and a growing influence
nationally.

Our strategic plan, adopted last October with Pete’s support, deepens our commitment to education reforms
that include charter schools and school choice, academic standards, accountability, and digital learning
opportunities. The plan also raises health care to a top priority, building on five years’ work to establish a
strong foundation of research, media relations and impact. We remain focused on promoting effective and
limited government in order to address crushing liabilities and bureaucratic sprawl, and to advance a fair
and predictable climate for entrepreneurs.

We thank you, our supporters, and ask that you renew your commitment to Pioneer’s aspirations. Your
generous investment of time and treasure makes our work possible—and brings greater opportunity,
prosperity and freedom to Massachusetts.

James Stergios
Executive Director

William B. Tyler
Chairman
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Q(_‘;;s Center for School Reform
-

In 2010, Pioneer built on its legacy of promoting educational opportunity for all students via charter
schools and school choice, high academic standards, objective testing and accountability.

With the advice and support of top national policymakers and scholars, Pioneer has played a leading role
in taking education reform to the next level by documenting successful K-12 policies; advocating for
academic quality, data-driven research; and engaging in robust public debate through the media.

NATIONAL STANDARDS: A RACE TO THE MIDDLE

The push for national K-12 education standards re-emerged during the
past year. This time, Washington, D.C.-based trade organizations, none
of which can claim any education policy success, lobbied the Obama
Administration to make adoption of the national standards one of the
criteria for states applying for federal Race to the Top (RTTT) grant
funds.

Sandra Stotsky Ze'ev Wurman

Pioneer was the most active research institute in the country on the topic, teaming with the California-
based Pacific Research Institute to conduct four independent analyses that compared various drafts of the
national standards with those in states that have rigorous standards, such as Massachusetts, California,
Indiana, Minnesota, and Texas. The reports’ authors included Stanford University mathematician Dr. R.
James Milgram; Ze’ev Wurman, a Silicon Valley executive active in developing California’s standards; and
Dr. Sandra Stotsky, a former member of the Massachusetts Board of Elementary and Secondary Education
and University of Arkansas professor, who previously developed the best-in-the-nation Massachusetts
standards.

Based on the quality of the Commonwealth’s state standards, corroborated by Massachusetts’ unique
success on national and international testing, Pioneer demonstrated specific ways in which adopting the
national standards would be detrimental to our students.

Pioneer’s research attracted support and praise from widely divergent political figures and policy entities
including two co-authors of the landmark Massachusetts Education Reform law (1993 MERA) — former
Governor William Weld and former Senate President Thomas Birmingham; Massachusetts gubernatorial
candidates Charlie Baker and Tim Cahill; United States Senator Scott Brown; the Massachusetts Federation
of Teachers; and the Heritage Foundation, and the Cato Institute.

Pioneer’s research, media work, and advocacy for higher academic standards attracted national media
attention from The Wall Street Journal, The New York Times, Business Week, The Hechinger Report,
Education Week, The Economist, and newspaper editorial boards across New England and the country;
NECN and WCVB TV; and WBUR, WRKO, and WBZ radio.

THE SOFT SKILLS DEBATE: SACRIFICING WHAT IS TRUE FOR WHAT IS NEW

Pioneer continued to advocate for more rigorous liberal arts standards and objective student assessments as
the basis for education reform and bridging achievement gaps. The Institute played a leading, national role
in analyzing and critiquing 21%-Century Skills as the false basis for education reform standards.

In December 2008, Pioneer co-sponsored the event, Core Academic Knowledge: Educating for Common
Purposes, featuring Dr. E.D. Hirsch, Thomas Birmingham, and other experts discussing K-12 academic
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standards and the ill-defined 21%-Century Skills. Pioneer’s work spurred a two-year national debate
on this topic.

With Common Core, a liberal arts advocacy group in Washington, D.C., Pioneer assembled an intellectually
diverse group of scholars, teachers, education reform advocates, and union leaders, including American
Federation of Teachers President Randi

Weingarten; former Boston University  I1he latest fad to sweep K-12 education is called
President John Silber; New York University ‘21%-Century Skills.”

education historian Dr. Diane Ravitch; and Diane Ravitch, noted education historian
Democrats for Education Reform co-founders

Kevin Chavous and Whitney Tilson. This coalition issued a national statement and letter expressing concern
about the program put forth by the Partnership for 21st-Century Skills and calling for its dramatic revision.

RESTORING UNITED STATES HISTORYAND CIVICSEDUCATION

Pioneer joined with co-sponsors Democrats for Education Reform, Harvard
University’s Program on Education Policy and Governance, Common Core,
and The Concord Review to hold a spring event entitled “The Sacred Fire
of Liberty: U.S. History Education & Civic Engagement,” highlighting the
importance of U.S. History and civic education. After an introduction from
former Clinton administration education advisor Andrew Rotherham, the
E.D. Hirsch, Jr. Andrew Rotherham ~ keynote was delivered by Dr. E.D. Hirsch, Jr., founder and chairman of the
Core Knowledge Foundation. In his remarks, Dr. Hirsch attributed a dramatic
half-century decline in American students’ knowledge of U.S History and civics to a simple failure to teach it
stemming from complacency about the proper function of schools in a democracy.

Meanwhile, in the “cradle of liberty,” the Massachusetts Board of Elementary and Secondary Education
postponed making passage of an MCAS test in U.S. History a high school graduation requirement.
Under Massachusetts law, U.S. History was to join English language arts, math and science as a high school
graduation requirement beginning with the class of 2012.

Working with state leaders of the national ~ “Through its work, Pioneer shows that education

“We the People” civic education program does not have to be a partisan issue”
and the Massachusetts Council for the Social Andrew Rotherham

Studies, Pioneer has been campaigning to Co-Founder and Partner of Bellwether Education,

restore the U.S. History MCAS graduation . .
requirement, Pasinemimmustiiv ST NIRRT Co-Founder and Publisher of Education Sector

media, Pioneer placed op-eds that received wide media coverage and earned support from the Boston Herald,
the Lowell Sun, the Worcester Telegram & Gazette, and WRKO and WBZ radio.

MASSACHUSETTS CHARTER PUBLIC SCHOOLS: CLOSING THE ACHIEVEMENT GAP

Despite several new state constraints on charter schools, 2009-2010 was an historic year for charters in
Massachusetts. Together with an increasingly broad coalition of partners, Pioneer worked to raise caps on
charter school expansion, allowing over 27,000 more students access to charters, which have a proven record
of closing race- and poverty-based achievement gaps.

Days before the Legislature voted to lift charter school caps, Pioneer and its co-sponsors, Massachusetts
Business Alliance for Education and the Massachusetts Charter Public School Association, held an event
featuring keynote remarks from Whitney Tilson, co-founder of Democrats for Education Reform, to discuss
the need for broad charter school expansion in the Commonwealth. Before a packed audience of policy
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makers, political leaders and interested citizens, Tilson’s
remarks built on a Pioneer campaign which included
three data-driven research papers (Putting Children First:
The History of Charter Public Schools in Massachusetts;
Follow the Money: Charter School and District Funding T
in Massachusetts; and Debunking the Myths About Charter Lo e
Public Schools); numerous op-eds; editorial board meetings;
radio and television appearances; half a dozen videos; a
thousand letters from our community of supporters; and meetings with legislators.

Kerry Healey on NECN's Broadside

Whitney Tilson

SAVING SCHOOLS: CHARTER SCHOOLS, SCHOOL CHOICE, VIRTUAL LEARNING

During the statewide policy debate on how to close achievement gaps, Pioneer’s work to give all Massachusetts
kids access to great educational opportunities was not limited to charter schools. Pioneer also advocated for
digital learning opportunities. As part of the 2010 Act Relative to the Achievement Gap, we were pleased to see
language supportive of online educational innovation. In July, we were less pleased to see regulations restricting
online learning promulgated by the state Department and Board of Elementary and Secondary Education.

With Harvard’s Program on Education Policy and Governance, Pioneer co-hosted an event
on school innovation that featured a keynote address from Dr. Paul Peterson, Pioneer advisor
and Shattuck Professor of Government and Director of the Program on Education Policy and
Governance at Harvard University, detailing his book Saving Schools: From Horace Mann
to Virtual Learning. Panelists included Clayton M. Christensen, Harvard Business School
Professor, Dr. Charles Glenn, Boston University School of Education Professor, and Richard
Kahlenberg, Senior Fellow of The Century Foundation. This event marked the start of a new
media campaign and follow-up research about private school choice and digital learning. Paul Peterson

The Lovett C. Peters Lecture in Public Policy

In November 2010, we celebrated the 13™ annual Lovett C. Peters Lecture

in Public Policy, which honors individuals distinguished for the significance -3

of their accomplishments and contributions to society, whose careers have e

enriched our intellectual climate and demonstrated tangible achievements.
/{

“Accountability truly matters. You get the result that you aspire to
if you execute properly. Just as Massachusetts is the beacon for
higher standards, Florida is the beacon for accountability.”

— Jeb Bush, former Governor of Florida Jeb Bush

Our keynote speaker was Jeb Bush, former Governor of Florida and Chairman,
Foundation for Excellence in Education. He described his state’s extraordinary
success in raising student performance through accountability, school choice,
and virtual learning.

The lecture was especially meaningful because of the passing, just days before,
of Pioneer’s founder, Lovett C."Pete” Peters, a tireless and trailblazing proponent
of education reform. Distinguished speakers at the event included 2010
Massachusetts gubernatorial candidate Charles Baker, Jr., and Chairman Emeritus
of State Street Bank, William Edgerly, who paid tribute to Pete’s life and legacy.
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it Center for Better Government
In 2010, Pioneer’s Center for Better Government offered policy-makers research and resources that advanced
the Center’s goals of transparency, fiscal sustainability, and government efficiency.

TRANSPARENCY

The Center built and operates a website — www.massopenbooks.org — which was the first website in the state
to post state salaries, pensions, and all state spending in a comprehensive, fully searchable and downloadable
format. Imitation being the sincerest form of flattery, Treasurer Steven Grossman has promised to institutionalize
such a state spending transparency website.

EFFECTIVE AND SUSTAINABLE GOVERNMENT

Starting in 2006, the Institute has made reform of the public pensions system a priority. Earlier work examined
the wisdom of Massachusetts having 106 separate public pension funds; another focused on the state’s unfunded
pension and other post-employment benefit liabilities. A number of reforms have resulted—reforms that will
yield substantial savings.

The Center built on previous public pension reform efforts by producing Rhetoric and Reality, an analysis
of actual pension payouts. In the midst of a public debate marked by distortions and partial data, the report
provided clarity on pension costs and the size of payouts received by major public employee groups.

“[Extending the pension funding schedule] burdens future taxpayers with an unfunded
liability that’s not their fault. Moreover, it delays dealing with the similarly massive
unfunded liability associated with retiree health benefits.”

Steve Poftak, in the State House News Service

Much like the tens of billions of dollars in pension and benefit liabilities, our liabilities for deficient
transportation infrastructure weigh on Massachusetts’ citizens. Building on our long-term priority to reform
Massachusetts’ transportation policy and governance, the Center has focused on effective implementation of
the 2008 restructuring of state transportation agencies.
In 2010, the Center hosted three state transportation
commissioners at a May forum, highlighting both
the challenges facing transportation managers,
and methods such as strategic implementation of
technology that can save money and provide customers
with better service.

LEVERAGING ELECTIONS

Campaigns are a great opportunity to focus public attention on effective policy options. The Center started
the year partnering with the Boston Municipal Research Bureau to produce 4 Vision for Boston: Questions
for Boston's Mayoral Candidates—an effort to drive our policy agenda into the Boston mayoral race. The
project consisted of 12 daily issues briefs with responses from the candidates to public policy questions. It was
expanded to include the At-Large City Council candidates in the same election and was promoted daily in a
special section on the Boston Globe's website.

At the end of 2010, Pioneer produced its Agenda for Leadership, a blueprint to reshape the Commonwealth,
which was distributed to major statewide candidates and debate-sponsoring organizations.
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The 19" Better Government Competition focused
on ways forward in a time of crisis — ideas and
programs that provide savings, reduce redundancies,
and avoid future financial difficulties. The 2010
winners, chosen from nearly 200 submissions,
expand transparency in government; enact strong
budget, program and governance reforms; and,
of course, stretch dollars to ensure that we lend a
helping hand to the needy.

The 2010 winner was the Massachusetts Housing
and Shelter Alliance. The winning idea, Containing
the Cost of Medicaid by Providing Housing for
Homeless Individuals, improves the quality and
reduces the cost of community-based Medicaid

services and housing for the chronically homeless. Meeting our obligations to those in

need does not always mean spending more money.

The June Awards Dinner featured a keynote address by U.S. Senator Scott Brown,
whose January 2010 special election victory made front-page news across the country.
Previously, Senator Brown served in the Massachusetts State Senate, the State House
of Representatives, and as a Wrentham selectman. He has always advocated for free
markets and fought against wasteful government spending and higher taxes.

We thank our distinguished panel of independent judges who generously contributed
time and energy to making the 2010 Competition a great success: Katherine Craven,
Andrew Davis, the Honorable Kerry M. Healey, Keith Hylton, Wendy Lane, Avi

Nelson, and John O’Leary.

U.S. Senator Scott Brown

“Government has to be held accountable... [c]itizens want their

representatives to do better. But with these problems we have amazing

opportunities. There is hope for the future.”

- U.S. Senator Scott Brown
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W Center for Economic Opportunity

At the current recession’s lowest point, 300,000
Massachusetts residents were out of work. The
Center for Economic Opportunity focused on ways
to turn around the state’s performance, which was
dismal compared to the rest of the nation. Our 2010
goals were to use the very best data to articulate
the scope of the challenges and to question key
concepts underpinning the Patrick administration’s
sector-specific economic development strategy.

The Center’s Senior Fellow on Jobs and Economy, Northeastern University Professor John Friar, has been
mining a database covering all firms in Massachusetts going back two decades. In 2010, Dr. Friar produced three
foundational studies: Failure to Thrive, Heading Down, and Playing the Lottery. These studies demonstrated:

1. The Massachusetts job market’s volatility, with 600,000 jobs a year created or destroyed

2. The marked slowdown in the creation of start-up businesses after the 2001 recession

3. The relative unimportance of firm relocation in and out of state

4. The closure of one-third, over 5,000, of Massachusetts’ corporate headquarters in the last 20 years

5. The loss of jobs to states with more hospitable business climates

Overall, state government’s focus on using tax dollars to make public investments, picking winners and losers
in the business community has had meager results. Thus, Pioneer has paired its empirical work with a series of
media campaigns questioning the state’s focus on “sweet spot industries.”

“The Massachusetts economy is the most important issue facing policymakers today. This
paper makes an invaluable contribution to that understanding, and | look forward to future
work by Pioneer on these critical issues facing our economy
and our collective livelihood.”

Senate President Therese Murray, on Pioneer’s
“Failure to Thrive” report

A better way forward is to set clear and predictable rules, and to make all research and development, investment
and job creation incentives broad-based. In 2010, Pioneer provided useful advice to state leaders seeking to
consolidate the state’s myriad economic development agencies. Also, Pioneer partnered with the Massachusetts
High Technology Council to survey chief executives of innovation sector businesses on what it would take for
them to choose to grow in Massachusetts. With the release of Keeping Massachusetts Competitive, Pioneer
highlighted where Massachusetts is falling behind its competitors on business taxation and costs.

Atthe end of the fiscal year, Pioneer began a campaign to oppose a 40 percent increase in the tax on employers the
state uses to fund unemployment insurance benefits. Building on previous research findings that Massachusetts
has the most generous unemployment insurance program in the nation, Pioneer successfully advocated for a
one-year freeze on rate hikes. Using the window provided by the freeze, Pioneer will work to achieve longer-
term unemployment insurance reform.
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‘%’ Health Care Initiative

Pioneer’s legacy in health care policy dates to our very first publication in 1988 — The Massachusetts Health
Plan: The Right Prescription? For the past five years we have been building our capacity and expertise through
the Hewitt Health Care Lecture Series, the creation of an endowment to support our efforts, and numerous
events and reports. Though difficult, our goals of fixing the Massachusetts health reform and reforming our
Medicaid system are achievable with consistent, high-quality effort.

On the research front, Pioneer released Drawing Lessons: Different Results from State Health Insurance
Exchanges, which examined the only two state-based exchange models, in Utah and Massachusetts, with the
goal of demonstrating what we might learn from other states.

Building on our 2009 report, A Framework for Evaluation, Pioneer spent the winter and spring producing
and marketing a four-part series of report cards on the outcomes of the Massachusetts health care reform. The
reports utilized a comprehensive dashboard of metrics that included access to care, financial sustainability,
administrative efficiency, and cost and quality of care to assess the reform’s performance. Pioneer’s 2011
health care research is well-positioned to inform the policy debate here in Massachusetts and in the 48 other
states that are required to establish exchanges under the federal health law.

In September, Pioneer’s Board of Directors approved a new strategic plan, which makes health care the
Institute’s second priority after education. In tandem with that decision, Pioneer hired Joshua Archambault to
direct our Health Care Initiative.

“The Commonwealth’s 2006 health care reform was supposed to help address
rising health insurance costs for small businesses. It hasn't and small
businesses are paying the price.”

- Jim Stergios & Amy Lischko, in the Boston Globe

An Interim Report Card |
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Hewitt Health Care Lecture

In memory of Pioneer’s late Chairman, Charles “Colby” Hewitt, Jr., Pioneer’s annual
Hewitt Lecture assembled health care leaders from the region to hear a timely analysis and
critique of the federal health care legislation days after its passage.

“Transparency in the pricing of health care services and health care quality measures is
absolutely necessary if a consumer-driven health care system is to be successful”

- Dr. Jeffrey Flier

The 2010 lecture, delivered by the Dean of Harvard Medical School, Jeffrey Flier, MD,
was distributed to medical schools and policy leaders around the country.
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\tlb Middle Cities Initiative

The current fiscal crisis is unlike any we have seen
in two decades. For the older industrialized cities
outside the Boston orbit, the financial strains are
enormous. Some cities have laid off hundreds of
municipal employees, making the provision of basic
public services like public safety an even greater
challenge. In 2006, Pioneer began its Middle Cities
Initiative. Since then, we have met frequently with
elected and appointed officials to promote data-driven
decision making and accountability, and to help local leaders think through how to address the core quality
of life issues: good schools, safe streets, predictable and sustainable finances, and a more attractive business
climate.

We have maintained and improved our MassCityStats.org web tool, which makes performance data and
comparisons available across cities and time. Are your schools getting better? Is your city managing its money
better than a comparable city? We believe citizens and leaders need this data to ensure effective government.

During the spring, Pioneer continued outreach to city and state officials as well as the media through its
release of the Municipal Benchmarks series. These white papers paint a picture of how the Middle Cities are
faring on the four quality of life issues. In 4 Look at Educational Achievement, Dr. Robert Gaudet evaluated
the educational performance of the 14 Middle Cities, highlighting six cities that have not only academically
outperformed their peer cities, but have also beaten predicted outcomes estimated on the poverty levels in each
district.

“In many cases, affordable units can draw stable families into poor neighborhoods. But
as the Pioneer Institute pointed out in a separate study, the deed restrictions limiting the
income level of buyers can place a long-term freeze on a neighborhood’s prospects.”

- Boston Globe editorial

In A Look at Economic Growth, Ezra Haber Glenn found that despite millions of dollars in state and federal aid
and the best intentions of activists, public officials, businesses, and nonprofits, the results of efforts to improve
the business climate in Middle Cities have been mixed at best. The paper proposed a way to benchmark these
cities and identify areas of strength and weakness. The methodology focused on three particular indicators—
percentage of vacant residential units in a community, value of owner occupied housing, and level of commercial
and industrial development.

In A Look at Financial Management, Pioneer Senior Fellow Stephen Lisauskas examined the financial
challenges the 14 Middle Cities face. It reviewed the cost of health insurance, education funding, and the
unique challenge of tax exempt properties. The report utilized each city’s bond rating as an indicator to assess
overall financial management and health.

Pioneer continues to offer technical assistance on data-driven decision making through the StatNet community,
of which it is a founding member, together with the Collins Center at UMass Boston and Harvard’s Rappaport
Institute.
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=# ) Senior Fellows

\Y/ SENIOR FELLOW ON HEALTH CARE

Amy Lischko, Assistant Professor of Public Health and Community Medicine at Tufts
University School of Medicine, knows Massachusetts health care. She was the Director of
Health Care Policy and Commissioner of the Division of Health Care Policy and Finance
during the years of the reform, and has been published widely in expert journals. She is
working on a multi-part series on the health care reform act, which will be published as
a book in Fall 2011, as well as the spiraling costs of Medicaid.

& SENIOR FELLOW ON JOBS AND THE ECONOMY

John Friar is Pioneer’s Senior Fellow on Jobs and the Economy and the Executive
Professor of Entrepreneurship and Innovation at Northeastern University’s College of
Business Administration. He has researched and written on the subjects of marketing
strategy, management of innovation, and technology strategy, with emphases on radical
innovations and start-up companies.

.,ﬂl» SENIOR FELLOW ON URBAN REVITALIZATION

Stephen Lisauskas served as deputy executive director and then executive director of
the Springfield Finance Control Board, where he oversaw the finances and day-to-day
administration of a city with 7,000 employees, a $643 million operating budget and $260
million in ongoing capital investment. Lisauskas implemented a variety of innovative
programs in Springfield, including the Springfield Promise Program, CitiStat, StatNet,
311, Internal Audit, the Productivity Bank. He has led or participated in four municipal
turnaround projects, including three in Massachusetts.

SENIOR MEDIA FELLOW

Charles D. Chieppo is Pioneer’s Senior Media Fellow. Mr. Chieppo was previously policy
director in Massachusetts’ Executive Office for Administration and Finance and directed
Pioneer’s Shamie Center for Restructuring Government. While in state government, he
led the successful effort to reform public construction laws, a new charter school funding
formula, and worked on state workforce issues such as pension reform and easing state
restrictions against privatization.
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Spotlight on Transparency

Pioneer Institute spearheaded an effort over the past two years to provide online applications
that empower all citizens to access the information they need to make informed life choices.

MassReportCards.org: Parents can learn about their local public schools and
school district, find out how well they perform, compare them with other schools
from across Massachusetts, view Pioneer’s rating, or assign their own rating.

MassOpenBooks.org: For the first time, citizens and policymakers can access

government spending data through this searchable database of every payment by

UMV the state over the last three fiscal years. It is searchable by agency, account, payment
) type, and recipient.

MassRegionalization.org: Municipal leaders can review regionalization agreements
from across the state all in one place, drawing on them for budget savings and
service improvement ideas.

MassHousingRegulations.com: Officials, developers, environmentalists, and
interested citizens can search this database by regulation or locality for information
on the zoning codes, subdivision requirements, and environmental regulations
governing land use in many Massachusetts communities.

MassCityStats.org: Users can search municipal data to compare cities’ service
delivery performance with that of other cities or prior years.

GICEstimator.com: Municipal employees, retirees, and survivors can compare
the cost of their current health plans to the GIC’s plans and estimate the impact of
switching to GIC’s insurance plans on premium and out-of-pocket costs.
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Statewide and National Media Strategy

Pioneer continues to build out its consistent media presence with
newspaper, radio and television appearances in regional, state, and l ’ @
national markets, as well as through videos, blogs and social media. '

“[National education standards]
are definitely going to be adopted.
Vocabulary-building in the common core
is slower, and on the math side, they
don’t prepare eighth-grade students for
algebra one, which is the gateway to
higher math.”
- Jim Stergios, New York Times

“Our standards and the MCAS are the
lifeblood of the entire reform effort that
began in ’93. What’s our competitive
advantage if we get rid of the high
standards and the MCAS?”

- Jim Stergios, Boston Globe

“It’s clear that Worcester is getting
smaller companies or legal entities that
aren’t among the larger firms. We see
cities with larger employers clustered in
the metro Boston area.”

- Steve Poftak
Worcester Telegram & Gazette

“It took six years to create successful
academic standards in Massachusetts; the
Obama administration is pressuring the
state to give them up for inferior national
standards.”

- Jim Stergios & Charles Chieppo
Wall Street Journal

“...[T]he next governor and the connector
board must remember that small business
is the backbone of the state’s economy
and [affordability is] a crucial gauge of
health care reform’s sustainability.”

- Joshua Archambault, Taunton Gazette

“We are selling our souls for $250 million
in one-time money. Comparing that to
the $9 billion that we spend every year

on K-12 education, that’s not very much
money to give up the best standards
in the country.”
- Jim Stergios, WBUR

“States have become exasperated by the
[Race to the Top] process. The reality
is that with all the staff time and budget
restructuring many states are
wondering if it’s worthwhile.”

- Jamie Gass, Bloomberg Business Week

b - Jim Stergios regularly shares insightful commentary

Rock the Schoolhouse on iocal, state and national education policy through

/., Jim Stergios on the best ways to lead tomorrow's America hlS Boston.com blog, “ROCk the Schoolhouse_”

Pioneer’s Executive Director and research directors frequently appear on WBZ’s Nightside with Dan
Rea, WRKO’s Tom and Todd with Tom Finneran and Todd Feinburg, and other talk radio programs.
During 2010’°s campaign season, Pioneer teamed up with 7om and Todd to host a candidates’ forum
that aired at weekly intervals.



@ PIONEER INSTITUTE

Engaging the Public through Civic Discourse

Pioneer Institute promotes civic discourse and direct public engagement with policymakers
at all levels. Pioneer injects new ideas into the public sphere through a sustained and
respected media presence spanning the length and breadth of the state. Pioneer also
hosts numerous events and forums that enable the public to engage directly with key
players on the public policy scene. The events enjoy broad appeal among professionals
and community leaders across the state.

In2009-10, Pioneer hosted numerous panel discussions

focusing on our recent research on transportation

infrastructure and education reform. Pioneer’s policy |

forums offer a unique, in-depth look into specific

areas of public policy that affect our community and

our Commonwealth. Offered several times each year,

these events feature expert panelists, high-profile O%*:amzigtlignf?%“;t:g;gzgfﬁﬂiag
keynote speakers, and an exclusive opportunity for  commissioners from Massachusetts, New
interaction with policy experts on topics of vital S NS | BT
public interest.

Pioneer’s quarterly Member Breakfast series is presented exclusively for members of our
organization, including local business leaders, state policy makers, and individuals who
support Pioneer’s vision of effective, limited and accountable government. Hosted at
prestigious venues throughout the city, the Member Breakfast series provides members
with the opportunity for in-depth exposure to a broad range of topics. Pioneer attracts
presenters who are experts in their fields and welcome the informal yet engaging
atmosphere of these events. The intimate setting of the events encourages our speakers
to engage their audience in lively discussion and casual question-and-answer settings.

In addition to a varied portfolio of policy events throughout the year, Pioneer also holds
three annual signature events: the Lovett C. Peters Lecture, the Better Government
Competition Awards Dinner and Ceremony, and the Hewitt Health Care Lecture. The
Hewitt Health Care Lecture presents timely issues in health care policy to a select
crowd of influential leaders in the medical, research, policy, and business arenas. The
Better Government Competition seeks out citizen ideas to establish more effective
government and promotes select ideas to legislators across the nation. The Lovett C.
Peters Lecture, named in honor of our venerated founder and focusing on education
policy, is Pioneer’s way of thanking our supporters, sponsors, and advocates. Pioneer
relies on the support of our growing list of core members to help us engage and persuade
on key issues.
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Pioneer Lead Donors

Gifts listed reflect Pioneer’s 2010 fiscal year
(October 1, 2009 to September 30, 2010)

PETERS SOCIETY ($100,000+)

Mr. David Koch

Mr. Lovett C. Peters

FOUNDERS ($50,000+)
Mr. Mark Rickabaugh

CHAIRMAN'S CIRCLE ($25,000+)

Flatley Foundation

Northern Trust Charitable
Giving Program

Mr. C. Bruce Johnstone
Mr. Albert Merck
Mr. Kingman Webster

TRUSTEES' CIRCLE ($10,000+)

The Roe Foundation Alfred P. Sloan Foundation Ms. Bette Hoskins
Shattuck Charitable Trust Davis Family Charitable Trust Mr. Roger Milliken
Sidney A. Swensrud Foundation Mr. Walter Downey Mr. Glenn Ricciardelli
Massachusetts High Mr. William Edgerly Mr. Paul Russell
Technology Council Mr. M. Dozier Gardner Mr. Gerard Townsend
Stephanie H. & David A. Spina Dr. Joseph Giglio Ms. Polly Townsend
Family Foundation Mrs. Ellen R. Herzfelder Mr. William B. Tyler
Vermont Community Mr. Charles Hewitt, 111 Mr. Dean Webster

Foundation

PIONEERS ($5,000+)

Gulf Oil Limited Partnership
Pfizer, Inc.
Eastern Charitable Foundation
NAIOP
Longfield Family Foundation
J. and E. Slavik Foundation
Aurora Charitable Lead Trust

Northeastern University
College of Business Administration

Eastern Bank Charitable Foundation

Alice Willard Dorr Foundation
Mr. Wesley Eaton
Mr. Michael Ervolini
Mr. Stephen Fantone
Mr. Alfred Houston
Mr. Caleb Loring
Mr. Paul Marcus
Mr. Preston McSwain
Mr. Alan Morse
Mr. George Noble
Ms. Ruth Stephenson
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United Lens Company, Inc.

National Institute for Labor
Relations Research

Northeastern University
Sullivan & Worcester
Carruth Capital, LLC
SABIS Education Systems

Harvard Pilgrim Health
Care

Anchor Capital
Advisors

Burns & Levinson, LLP
Fidelity Investments

Pacific Research
Institute

Retail Management &
Development, Inc.

Hyde Charitable
Foundation

Durant Family Foundation

The A. C. Ratshesky
Foundation

NSTAR
Excelsior Foundation

John E. and Sue M.
Jackson Charitable Trust

Frederick O.J. Muzi
Foundation

A-Z Properties
Seniorlink, Inc.
Ramirez & Co., Inc.

Jackson Charitable Trust
of the Maine Community
Foundation

Natixis Global Asset
Management

Harvard Program on
Education Policy and
Governance

MEMBERS ($1,000+)

Proskauer Rose LLP
Mark IV IVHS

Foundation for Educational
Choice, Inc.

Ms. Elisabeth Allison
Mr. Stephen Binder
Mr. Edward Bousa
Mr. K. Douglas Briggs
Mr. Peter Brooke

Mr. E. Michael Brown
Mr. John Cabot

Mr. Samuel Cabot

Mr. Gary Campbell
Mr. James Carlin

Mr. George Chimento
Ms. Teresa Coffey-Gordon
Mr. Richard Collins
Mr. Gerald Conway
Mr. Lawrence Coolidge
Ms. Nancy Coolidge
Mr. Robert Croce

Mr. Michael Cronin
Ms. Laura Cutler

Mr. Andrew Davis

Mr. John Davis

Mr. Michael Davis
Mr. Gary DiCamillo
Ms. Kathy Dietz

Mr. Robert Doran

Mr. Robert Dumont
Mr. James Fitzgibbons
Mr. Albert Fortier

Mr. Eric Fossel

Mr. William Gannett
Ms. Jane Gnazzo

Mr. Jerold Gnazzo

Mr. Morris Gray
Mr. John Hailer
Mr. John Hall

Mr. William Hayes

The Honorable
Kerry Healey

Ms. Lucile Hicks

Mr. Steven Hoch

Dr. Fred Hochberg
Mr. James Hollis

Mr. James Hughes
Mr. J.C. Huizenga
Mr. Richard Hunt
Mr. Keith Hylton
Mr. Ralph Jones

Mr. Joshua Katzen
Mr. Gary Kearney
Mr. C. Kevin Landry
Mr. Robert Lawrence
Mr. George Lovejoy
Mr. Martin Lynn

Mr. James MacAllen
Mr. David Maddox
Mr. James Mahoney
Mr. Paul Maier

Mr. M. Holt Massey
Mr. Robert McKown
Mr. Stephen Mead
Mr. James Morgan
Mr. G. Marshall Moriarty
Ms. Beth Myers

Mr. John Nelson

Mr. Guy Nichols

Mr. Rodger Nordblom
Mr. Thomas Palmer

Mr. David Parker

Mr. Faelton Perkins
Mr. H. Bradlee Perry
Mr. Finley Perry

Mr. Daniel Peters

Ms. Gayle Peters-Coates
Ms. Regina Pyle

Mr. Michael Robbins
Ms. Justine Russell
Mr. Richard Sampson
Mr. Grant Schaumburg
Mr. Marvin Schorr

Mr. Roger Scoville
Mr. David Scudder
Mr. Roger Servison
Mr. Ross Sherbrooke
Ms. Suzanne Sigman
Mr. John Sivolella

Mr. Eliot Snider

Mr. Jim Stergios

Mr. William Strong
Ms. Arlette Swift

Mr. James Taylor

Mr. W. Nicholas Thorndike
Mr. Herbert Vaughan
Dr. Gordon Vineyard
Mr. Jacques Wajsfelner
Mr. Monte Wallace
Mr. Bancroft Wheeler
Mr. Peter Wilde

Mr. David Wray

Mr. John Wrobel
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Profit & Loss Balance Sheet
Income Assets
Unrestricted Donations $863,505 Cash $527,927
In-Kind Donations 15,000 Contributions Receivable 29,512
Restricted Donations 385,104 Investments 1,153,268
Other Revenue 28,032 Fixed Assets 18,403
Total Income $1,291,641 Other Assets 33,542
Total Assets $1,762,652
Expenses
Employment Costs $816,589
Outside Services 95,760 Liabilities and Equity
Research 74,415 Liabilities
Printing & Publishing 26,035 Accounts Payable &
Distribution Costs 29,640 Other Accrued Expenses $46,828
Events and Meetings 134,126 Total Liabilities $46,828
Staff Business Expenses 22,222
Office Operations 122,109 Equity
Internet/Website 4,795 Unrestricted Funds $1,120,166
Total Expenses $1,325,691 Temporarily Restricted Funds 326,165
Permanently Restricted Funds 203,203
Other Income $80,449 Net Income 66,290
Other Expenses (16,939) Total Equity $1,762,652
Net Income/(Loss) $29,460 Total Liabilities and Equity $1,762,652
Revenues Expenses by category Operations
Other Revenue 8%
2% Development
17%
Restricted
Donations
30%
Unrestricted Research &
In-Kind 1D(;(.;onations Dog;t)i/?ns Prc;gsr;z/aoms
Expenses research & programs’ share of total expenditures

Other R&P
3%

Operations
8%

Communications
8%

LCP

MCI 6%

1%

Development
17%

CSR
20%

CEO
4%

23%
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The gifts listed reflect Pioneer’s fiscal year 2010,
which ran from October 1, 2009 to September 30, 2010.

2010 Donors

Benefactors ($500 - $999)

Cambridge Trust Company

Massachusetts Behavioral Health
Partnership

Lancaster Foundation

Massachusetts Charter Public
School Association, Inc.

Christopher Barrow

Henry Bass

Martin Begien

Philip Bianchi

Joan Bines

Paul Brakke

Edgar Bristol

Richard Burnes

Thomas Burns

Samuel Carr

Rebecca Cipriano

Ferdinand Colloredo-Mansfeld

Lloyd Dahmten

David Dearborn

John Dirlam

John Dorgan

Douglas Foy

Fred Glimp

Peter Goedecke

Rosalind Gorin

Mary Lou Haroian

R. Scott Henderson

Sally Hurlbut

Sara Johnson

Arthur Kalotkin

John Knutson

Edward Ladd

Bruce Monrad

Carl Mueller

David Newton

Kit Nichols

Richard O’Rourke

Christopher Rohan

Margaret Rubenstein

William Russell

Maurice Samuels

Lee Sandwen

Steven Snider

David Stone

E. Kent Swift

Walter Van Dorn

Bayard Waring

Walter Weld

Robert White

$1,600,000 A
$1,400,ooo—”’/
51’200’0007,/
$1,000,000
5800,000 2007
2008
$600,000— 2009
M 2010
$400,000-
5200000
$0 - i
Revenues Expenses
Friends (Under $500) David Berkland
B Herald Jessica Blain-Lewis
oston Hera ) Alicia Blatchford
Associated Industries of Roger Blood
‘Massa(.:husetts‘ Julie Bonenfant
Licata Risk Advisors Gordon Borek
Ne"Y Yprk Tlmes Roger Bradford
Kariotis Charitable Trust Robert Bradley

Deaconess Collaborative Radiology

Deaconess Collaborative Radio

Keyston Family Trust

Licata Kelleher & Company

Kool Kennel LLC

Massachusetts Housing and Shelter
Alliance

Anonymous

Anonymous

Anil Adyanthaya

A. Clinton Allen

Timothy Allen

Roger Altreuter

Nancy Alusow

Emily Alves

Christopher Anderson

Nancy Anthony

Gwen Art

Andrew Bailey

Charles Baker

Debra Bardin

Jack Barron

George Bass

Catherine Batcheller

Duane Batista

Gordon Baty

Lucinda Baxter

Robert Beal

Gordon Bennett

F. Gorham Brigham
Catherine Brigham
Edward Brown
Jacob Brown
Robert Buell

Ralph Buglass
Kennett Burnes
Eric Burns

Craig Carlson

Alan Catalano
James Chadwick
John Chambliss
Donald Chandler
Charles Chieppo
Henry Ciborowski
Anthony Cicariello
Thomas Claflin
James Clark
WilliamClark
Graydon Clouse
Alan Cody

Robert Cole
Elisabeth Compagnone
Henry Connor
Donald Coombs
Daniéle Cosson-Schéré
WilliamCoughlin
Katherine Craven
Philip Cunningham
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Terese D’Urso
Richard Dandurand
Nijanand Datar
Kathleen Davidson
WilliamDawson
Edwin Delattre
Baily Dent
Nancy Di Sciullo
Christine Don
Richard Dougherty
Edwin Dow
David Driscoll
James Dwinell
Donald Evans

J. Hart Evans
Peter Farrow
Melvin Field
Benjamin Fierro
David Fink
Miriam Freedman
William Friedberg
Constance Friedrich
Arthur Gandt
Arnold Garrison
Dale Garth
Robert Gaudet
John Gilmartin
Brian Gilmore
Rolly Gjeltema
Thomas Gloster
Susan Goldsmith
Louis Goodman
Bruce Goodman
Geoftrey Gordon
Robert Guen
Carla Guevara
Juliette Guild
Douglas Harding
Dave Harmon
Edward Heller
Susan Herman
Bill Heuer

Jeftrey Hewitt
Richard Hill
Octavia Hughes
Theodore Hunt
Robert Hurlbut
Henry Irving

Jon Isaacs

Robert Johnson
Robert Jones
Robert Jones
Andrew Joseph
Robert Joyce
James Judge
George Kacek
Abby Kalotkin
Gary Kaplan

Tom Kennedy
Kathleen Kenney
James Knott
Aleksey Kovalyov
Stanley Kruszewski
Frederick Lane
Geraldine Lawless

Marie Olive Leblanc

Douglass Lee
Mark Leff

Drew Leff

Joel Leider
Edmund Leland
Frank Licata
David Light

Carl Lindblad
Beth Lindstrom
Frederick Long

Jo Loughnane
Ursula Lyons
John Magee

Eli Manchester
Francis Manganaro
Louis Marett
Lawrence Marks
Walker Martin
Craig Mathias
Edwin Maynard
Thomas McAllister
Joe McCleary
Maria McDermott
WilliamMcKersie
John McQueen
Leonard Mead
WilliamMerrill
Edward Michaud

J. William Middendorf

Kris Mineau

John Mona
Louise Moncreaff
Sandra Moose
Pauline Moran
Paul More
Nicholas Morgan
David Morse
Kenneth Morse
John Muresianu
Frederick Muzi

F. Robert Nason
Neil Nelson
Richard Nestle
Geoftrey Nunes
John O’Brien
Gilbert O’Connell
Thomas O’Donnell
John O’Leary
Guy Paris

George Parker

Richard Paulsen
Sally Pederson
James Pelagatti
Edward Perkins
Roger Perry
James Peyser
Anna Pier
Donald Pierce
Theodore Pietras
Michael Pino
Michael Potaski
David Powell
Harold Pratt
Caroline Quadros
Donald Quinn
Adrienne Rabkin
Mitchell Rabkin
Dante Ramos
Janet Richey
WilliamRiegel

C. Madison Riley
Robert Rivers
Frank Rizzo
Sandra Roberts
Richard Robinson
June Roche

John Rodgers

Chandler Rosenberger

Jean Rousseau
Robert Ruddock
Robert Ruzzo
Arthur Ryan

Eliza Sabra

Jane Sample
Susan Sample
Scott Sample
Nicolas Sanchez
Michael Sandler
WilliamSawyer
Walter Scanlon
John Schemmer
Diane Schmalensee
Arthur Sgalia
Peter Sherin
WilliamSherwin
Thomas Shields
Edward Shifman
WilliamSilk

Peter Silva
Harvey Silverglate
MarilynSmith
Carlisle Smith
Richard Sotell

Jim Spady
Anthony Spencer
Lionel Spiro

M. Craig Stanley
Campbell Steward

Arthur Stock

R. Gregg Stone
Helen Stott Spencer
Carl Swanson
Ellen Swider
Edwin Taff
Hooker Talcott
Antonino Tavares
John Thorndike
Serge Timasheff
Frederick Tirrell
Michael Tooke
Peter Torkildsen
Thomas Trimarco
Erica Waasdorp
Emily Wade
Joseph Walsh

Ivy Washington
Henry Weaver
Kurt Weisenbeck
John Wells
Michael Wenzke
Thomas Whelton
Donald White
Patrick Wilmerding
Roger Wilson
WilliamWindle
Jeftrey Witherell
Edward Woods
Michael Woodward
Ruth Wyman
Phyllis Yale
James Yannes
Janice Yost
MaryYoung



Board of Academic Advisors

Charles D. Baker, Sr., Northeastern University
Brigitte Berger, Boston University
Keith Hylton, Boston University
Jonathan B. Imber, Wellesley College
Laurence J. Kotlikoff, Boston University

Mark Landy, Boston College
Harvey C. Mansfield, Jr., Harvard University
R. Shep Melnick, Boston College
Richard Schmalensee, MIT
Peter Skerry, Boston College

Advisory Board for the Center for School Reform
Dr. Kenneth Ardon, Salem State College
Cornelius Chapman, Esq., Burns & Levinson LLP
Dr. Charles Glenn, Boston University
Dr. Susan Goldsmith, Boston University
Ed Kirby, Walton Family Foundation
Dr. Kathleen Madigan, AccountabilityWorks

Lynne Munson, CommonCore
Dr. Paul Peterson, Harvard University
Gerard Robinson, Commonwealth of Virginia
Dr. Sandra Stotsky, University of Arkansas
Henry M. Thomas, Urban League of Springfield
Polly Townsend

Advisory Board for the Health Care Initiative
Charles D. Baker, Sr., Northeastern University
Grady Clouse, Averde Health

Susan Connolly, Mercer Human Resource Consulting

Nancy Kane, Harvard School of Public Health
Delia O’Connor, Anna Jaques Hospital
Ann Marie Sciammacco,

Daniel Creasy Fallon Community Health Plan
Annette Hanson, MetroWest Medical Center Miles Shore, MD, Kennedy School of Government
Roberta Herman, MD, Harvard Pilgrim Health Care Delia Vetter, EMC Corporation

Advisory Board for the Center for Better Government

Cornelius J. Chapman, Jr., Burns & Levinson Pat McGovern, Beth Israel Deaconess Medical Center

Charlie Chieppo, Chieppo Strategies Paul S. Russell, M.D.,
Katherine Craven, Mass. School Building Authority Massachusetts General Hospital
Bruce Herzfelder, I-Group, LLC Brian Wheelan, Beacon Health Strategies

Tom Keane, Murphy and Partners

Advisory Board for the Center for Economic Opportunity
Chris Anderson, Massachusetts High Tech Council

David Begelfer, NAIOP/Massachusetts
David Boit, Loring, Wolcott & Coolidge
J.D. Chesloff, Massachusetts Business Roundtable

Russell Denver, Affiliated Chambers of Greater
Springfield
Joseph Downing, John Adams Innovation Institute
Thomas Finneran, WRKO

Peter Forman, South Shore Chamber of Commerce
John Friar, Northeastern University
Brian Gilmore, Associated Industries of Massachusetts
Ryan Hayden, Edgewater Technology
Barbara Kates-Garnick, New York University
Bill Rennie, Retailers Association of Massachusetts

David Torrisi, Mass. House of Representatives
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We believe in the power of individuals
to make things better for ourselves and our
community. Pioneer’s staff draws on its
varied experiences in banking, education,
government, real estate development,
consulting, law, the oil industry, and the arts
to identify leading ideas and turn them into
practical policy.

James Stergios William B. Tyler
Executive Director Chairman

Joshua Archambault Peter Begley Erin Blak
Program Manager, Middle Cities and Director, Operations, Finance, Direct “B e ) ¢ ¢
Health Care Initiatives and Assistant Treasurer irectof, Levelopmen

Micaela Dawson Shannon Garber Jamie Gass
Director, Communications DeVe/OpmentCOOfdinator Director, Center for
School Reform

Shawni Littlehale
Director, Better Roger Perry Steve Poftak
Government Competition Development Director, Research and
Center for Better Government



